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editorial | 


When law is 
not enough 


This year marks the 
anniversaries of two 
landmark pieces of 
disability legislation. 

In Britain, it’s 40 years 
since the passing of the 
Chronically Sick and Disabled 
Persons Act — usually known 
by the name of its sponsor, 
Alf (now Lord) Morris. Across 
the Atlantic it’s 20 years 
since the Americans with 
Disabilities Act got on to the 
statute book. 

Both events are noted in 
this issue. Phil Friend 
reflects on step changes 
which occurred following 
the passing of the Morris 
Act while acknowledging 
that much still remains to 
be done; in Worldview 
we’ve an open letter from 
US direct action group 
ADAPT, lamenting the fact 
that many of the benefits 
which have devolved to 
disabled Americans still 
have little relevance to 
those of their compatriots 
who remain incarcerated in 
residential institutions 
instead of receiving proper 
and appropriate support to 
live in the community. 

Meanwhile, in his regular 
column, Peter White 
ponders whether things, in 


particular, discriminatory or 
prejudiced attitudes, have 
been changed that much by 
the passing of anti- 
discrimination laws. 

What's the value, for 
instance, of more accessible 
buses if disabled passengers, 
now more able and likely to 
use them, are still subject to 
hate-speech and abuse 
while travelling? 

What difference does 
better access to shops 
make if disabled customers 
who enter them continue 
to be patronised or ignored 
by staff? 

What price can we put on 
successive governments’ 
commitments to bringing in 
new laws when they 
continue to fail to address 
the issue of the inaccessi- 
bility and inequality of the 
electoral system by which 
they came to office? 

The Disability 
Discrimination Act cannot 
be dismissed out of hand, 
but its worth has to be 
questioned as long as the 
party which passed it into 
law continues to medicalise 
disability and not only 
perpetuates, but feeds the 
myth that too many of us 
are benefit scroungers. 


disabilitynow.org.uk 3 


issue 35 September 2010 


May 
Fa VAS 


lana IU alti 


Undercover job seekers expose barriers 
and Northants DPO folds 


Lib Dem hidden intent on DLA angers ' 
disabled voters 


4 disabilitynow.org.uk 


OP Bee, .16-17 
They’re off and running! Channel 4’s 
Huey TOF disabled sports broadcasters 


Phil righ on 40 years of the fight 
for rights 


and of the not-so-free: disabled 
pools institutionalised in US 


Rieh Tana’ s comic book fantasy and 
reality 


JAMIE TROUNCE 


letters... .:... 7a ae 34-35 
Accessible China, not enough disability 
on TV and access to pubs and other 
places 


Mike Oliver ............. Be oo 1°) 
Big charities must challenge 
Government cuts 


ask the experts ........... 38-39 
Putting in a lift, getting personal care 
support and who’s entitled to DLA and 
Attendance Allowance 


pete’s place ................. 41 
Despite legislation, we still face 
discrimination says Peter White 
guest column...... oe re £ .. 43 


Martyn Sibley gets personal on 
personalisation 


CHANNEL 4 


MARK DAVIDSON 


your rights, your voice, your life 


livingnow 


Shannon Murray.......... 24-28 
A woman with attitude... and a plan 


racism and mental health . .30-32 
Do black people get a rougher 

deal from the mental health 

system 


up close and personal ........ 44 
A therapeutic approach: Libby 

Webber on reactions to her as a 
counsellor 


0 A ee ee 46-47 
Underwhelmed: Lara Masters ona 
fashion show which fails to live up to 
its billing 

BME cM lesb ialoiu ss ene 48-51 
Return journey: Ray Bellisario goes 
back to Cuba 50 years on 


tried and tested ............. 53 
Bigging up the image: lan Macrae 
checks out magnifiers 


Helen Dolphin ............ 54-55 
DPTAC’s demise: respected advisory 
body at serious risk 


UNA IS is io ids ns obo ae os 56-57 
Pistorius edges closer to 
Commonwealth Games 400m 


entertainment............ 58-59 
What’s athe it at the Edinburgh 
Fringe this year 


webwatch................... 61 
My favourite blogs: Sarah Ismail on 
other disability bloggers 


BEMIS pees iagl Aeta dics 70 
Paul Carter reflects on almost being a 
thirty-something 


Admitted to the bar: serving pints and 
pub grub 


TORSaIG 24.2 oe eee Ae 63-65 
Classifieds ............... 65-66 
Holidaysii22-7. <2. 5. 67-69 


disability 


disabilitynow.org.uk 5 


RAY BELLISARIO 


ae reidlel find the ephoe 
the Fencing and a nice cup of tea. 
You are the font of all knowledge 
at the greatest show on Earth. 


Have you got what it takes to be a London 2012 Games Maker? 


_ Deaf and disabled people can apply now: info@gamesmaker. london2012.com 
” Use Disabililty Now’ as the subject heading. 


ome 


wee 


newsview 


happeningnow 


Religion may not be cause of guide dog discrimination 


Sunil Peck 


Tom Pey (pictured), the 
Director of External Affairs 
at Guide Dogs, has blamed 
the recession for causing 
what he calls a “worrying” 
increase in cases of discrim- 
ination against owners. 

He says the charity has 
received an increased 
number of enquiries from 
owners about problems with 
access to restaurants and 
pubs, hotels and transport. 
The number of complaints 
lodged with the charity 
about service providers 


has also risen. 

Pey believes the recession 
has made service providers 
sensitive about what they 
perceive to be the needs of 
other customers. 

“In times of recession, 
people tend to think less 
about the well-being of their 
neighbours and more about 
their own survival. You’d 
normally expect at a time 
like this some sort of rise, 
but this is quite a significant 
one and it’s worrying.” 

Although media coverage 
and anecdotal evidence 
suggests the overwhelming 


number of cases of discrim- 
ination involve Muslims, 
Pey says it’s wrong to single 
that community out. 

“We think there’s a greater 
acceptance of guide dogs 
among the Muslim popula- 
tion than ever. If you’re 
Muslim and you happen to 
discriminate against a guide 
dog owner, there is some- 
times a rush to equate 
Muslims with not liking 
guide dogs. But we think 
that in all communities 
there are people who act in 
a discriminatory way.” 

But how about recent 
press reports of guide dog 
owners being asked to get 
off buses because of the 
objections of Muslim drivers 
and passengers? 

Pey says that he’s only 
aware of one case in the 
last six months involving a 
Muslim bus driver. 

“| read with interest the 
accounts of guide dog 
owners being asked by 
Muslim drivers to leave 
buses but | have to say that 
this is not an area that has 
registered on our radar.” 

He doesn’t deny that 
such instances occur, but he 
does say that when they do, 
it’s because the bus driver 
has been poorly trained 
rather than for cultural or 
religious reasons. 

“The problem with the 
bus industry is that there’s 


a very high turnover of staff 
and keeping the training up 
to date is a continuous 
challenge for operators. 
That challenge cannot be 
an excuse for acts of 
discrimination, but | think 
it’s probably lack of training 
that has caused the issues 
that have occurred.” 

Given that years of 
campaigning by Guide Dogs 
and owners has not 
eradicated discrimination 
among service providers, 
does Pey believe it’s time to 
press for dismissal of drivers 
who discriminate and for 
shop owners and restaurat- 
eurs to lose the right to 
trade if they do too? 

“| don’t think so. Our 
experience is that when an 
act of discrimination occurs, 
once we approach [the 
perpetrator] and explain 
that it’s against the law, 
then 95 per cent of the 
service provider's concern 
goes away. 

“There’s a hard core of 
repeat offenders and | 
believe that the full weight 
of the law needs to be 
brought against those 
people. In the event of 
repeat offending, you'll lose 
your taxi or minicab licence 
or the right to drive a bus, 
and there must also come a 
point when you shouldn’t 
be allowed to run or own 
a shop.” 
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Paul Carter 


Many young disabled 
people still feel excluded 
from access to employment 
because of physical barriers 
and employer attitudes, a 
new report has claimed. 

Right to Work, an 
investigation conducted by 
youth disability campaign 
group, Trailblazers, surveyed 
over 100 young disabled 
people, as well as carrying 
out undercover investigations 
of JobCentre Plus centres 
and recruitment agencies 
across the UK. 

It found that despite 
being 15 years since the 
introduction of the 
Disability Discrimination 
Act in the UK, three 
quarters of the young 
disabled people surveyed 
said they felt that physical 
access to the workplace 
remains a major barrier to 
finding a job. 

_ The report claims that 
access to JobCentre Plus 
and recruitment agencies — 
places where many disabled 
people often take their first 
steps into finding work — 
are still lagging behind in 
terms of access, with 
computers and printers 
often not at an accessible 
height, little disabled 
parking, and staff that 
need better disability 
awareness training. 


Tanvi Vyas, 26, a 
wheelchair-user from 
London, and one of the 
Trailblazers said: “| once 
was Called to an interview 
for a job where the 
interview took place in a 
Job Centre. | found out 
afterwards from someone 
else who worked there that 
the office was inaccessible, 
which made me feel the 
time I’d put into preparing 
for it was wasted. 

“\’ve been told before 
that Id have to go in the 
goods lift to get into a 
building, and other 
Trailblazers have had the 
same experience. That’s not 
an acceptable way to get to 
your job each day.” 


a 


A spokeswoman for the 
Department for Work and 
Pensions, which is 
responsible for JobCentre 
Plus, said that it was 
“absolutely committed to 
doing all we can to help 
disabled people into work.” 

She said: “JobCentre 
Plus has dedicated 
Disability Employment 
Advisers who are trained to 
provide disabled people 
with the right support. 
Accessibility improvements 
have been made to 
JobCentre Plus premises 
in recent years, including 
the introduction of 
automated doors, ramps, 
handrails and hearing loop 
systems. 


" plus 


“Our job points were 
designed to be accessed by 
wheelchair-users and were 
rigorously tested at the time 
of introduction in 2000. “ 

The report makes a 
number of recommen- 
dations for improving the 
employment prospects of 
young disabled people, 
including better disability 
awareness training for all 
work places, encouraging 
flexible hours for employees 
whose impairments make it 
difficult for them to work 
full time, ending the forced 
disclosure of impairments in 
job applications, and 
ensuring disabled 
employees are protected 
from harassment. 
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update 
Northants closure sparks fears for DPOs 


Sunil Peck 


The demise of a Northamp- 
tonshire based user-led 
organisation is a stark 
reminder of the threat 
facing disabled people’s 
organisations (DPOs) 
nationwide, campaigners 
have warned. 

The Disabled People’s 
Alliance Northamptonshire 
(DPAN) has been 
promoting disabled 
people’s rights since 1993, 
but it’s being forced to 
close after two other 
organisations won contracts 
for work it was previously 
involved with. 

An advocacy contract that 
had been operated by 
Advocacy Northampton- 
shire, a part of the 
Northamptonshire Alliance, 
has now been taken over by 
Advocacy Partners 
Speaking Up, a national 
company which is not run 
by disabled people, while a 
contract to set up a centre 
for independent living (CIL) 
has been won by the user- 
led Bedfordshire-based 
Disability Resource Centre. 

John Smith, co-ordinator 
of DPAN, told Disability 
Now that its demise was 
particularly worrying 
because of the recent 
demise of another user-led 
organisation, Ability 
Northamptonshire, which 
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All wound up: John Smith with DPAN colleagues in Northants at a recent team building day 


had also been part of the 
bid to set up the CIL. 

He said: “There’s a loss of 
an independent disabled 
people’s voice in the county 
now. It goes against the 
strategy to improve life 
chances for disabled people 
and what the previous and 
current Governments have 
said about promoting local 
user-led groups. 

“Here in Northampton- 
shire there are now fewer 
user-led organisations than 
there were three years ago.” 

Smith added that the 
closure of DPAN meant the 
loss of 16 years of 
experience in providing an 
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independent voice to 
support disabled people, 
supporting people with 
personal budgets, running 
courses to develop disabled 
people’s self-esteem and 
promoting the rights of 
people in residential care. 
Stephen Lee Hodgkins, 
Director of Disability Lib, 
the Big Lottery-funded 
alliance of organisations 
that supports DPOs to 
develop their business 
skills, said that DPAN’s 
plight reflected the fact 
that the situation was 
worsening for DPOs 
throughout the country. 
He said: “This is contrary 


to government policy, and 
shortsighted by the 
Northamptonshire 
authorities. While the 
personalisation agenda 
creates opportunities for 
growth in user-led services 
of disabled people, 
commissioning often 
overlooks the added value 
DPOs bring, as | believe to 
be the case for DPAN. 
“Unfortunately DPOs 
can’t sit back and think 
they’re going to be safe as 
public sector cuts loom. 
They need to make sure 
that they have strategies 
and know who are their 
competitors and allies.” 
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ruthpatrick 


Welfare reform: time for action 


he thrust of the 
coalition approach 
to welfare reform 
demonstrates 
essential continuity with 
New Labour's obsession 
with paid work and reducing 
the disability benefit bill. 
The Government plans to 
scrap all the various New 
Deals and associated 
programmes to assist people 
off welfare and into work, 
including Pathways, and 
replace this with a single 
Work Programme. Critically, 
all those disabled people on 
the work-related activity 
component of Employment 
and Support Allowance (ESA) 
will be required to participate 
in the Work Programme or 
risk benefit sanctions. The 
coalition will press ahead 
with existing plans to migrate 
all Incapacity Benefit (IB) 
claimants onto ESA, meaning 
that each and every IB 
recipient will be required to 
go through the Work 
Capability Assessment (WCA) 
to determine their eligibility 
for ESA. It is anticipated that 
many existing IB claimants 
will be found “fit to work”, 
and subsequently transferred 
over to the less generous Job 
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Seeker's Allowance. Disabled 
people and our allies should 
challenge and criticise these 
proposals, quickly and loudly, 
given the pace of change 
(the IB migration process will 
Start this autumn). 

The work-first fetishization 
has scope to exclude those 
who do not work, whilst also 
devaluing the unpaid work 
disabled people do as carers, 
volunteers and active service 
users. Critically, evidence 
shows the WCA is incorrectly 
finding many people fit for 
work, leading to thousands 
of appealed decisions every 
month, and creating 
unnecessary bureaucracy 
and stress for disability 
benefit claimants. 


Surprisingly, considering the 
potential impact of these 
reforms, there is not much 
evidence of the disability 
movement and associated 
charities questioning the 
proposals. Disability Alliance 
is one critical voice, whilst 
Mind is encouraging people 
to write to their MPs 
requesting an urgent review 
of the WCA. For those more 
interested in direct action, 
the Disabled People’s Direct 
Action Network (DAN) is 
protesting against the 


> Have your say 


With the arrival of coalition governance to Britain, we have been promised “a new politics”. 
On welfare reform and disabled people, however, Ruth Patrick warns that early signs 
suggest the proposals for change are almost identical to those developed in opposition by 
the Conservatives, and there is nothing very new about the reforms 


reforms under a “defend 
welfare” tagline. 

| hope there will be much 
more activity in the coming 
months, and would urge 
people to get involved with 
existing campaigns, and 
form new ones, to ensure 
that dissenting voices can 
be a thorn in the 
Government's side. In these 
economically straitened 
times, hitting the Coalition 
where it hurts may, in the 
end, prove the best way to 
challenge and hopefully 
change the status quo. 
- Information on existing 
campaigns at: 
www.defendwelfare.org; 
www.mind.org.uk/ 
campaigns_and_issues/ 
policy_and_issues/making_ 
benefits_fairer-welfare_ 
reform/take_ action 
- +» On challenging benefit 
decisions: direct.gov.uk/ 
en/MoneyTaxAncBenefits/ 
Benefits TaxCreditsAndOther 
Support/BeginnersGuideTo 
Benefits/DG_10013949 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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here was barely a 

whisper about 

disability in the 

Liberal Democrats’ 
2010 election manifesto, 
other than a pledge to 
extend Winter Fuel . 
Payments, now unlikely to 
go ahead. 

But in fact, the party had 
very quietly declared plans 
to reform Disability Living 
Allowance (DLA) before the 
general election. 

In a policy document, the 
Liberal Democrats Policy 
Briefing on People with 
Disabilities (available at 
libdems.org.uk/siteFiles/res 
ources/PDF/Policy%20Brief 
ing%20People%20with%20 
Disabilities.pdf ), they said: 
“A more detailed assessment 
should be available to assess 
the additional costs of 
disability benefit.” 

But no public announce- 
ment was made and when 
the party told Disability Now 
why disabled people should 
vote Lib Dem in the general 
election, they did not 
mention these or any plans 
to make changes to DLA. 

Now Deputy Prime 
Minister Nick Clegg has said 
all parties have long 
championed a simpler 
medical test for DLA. 
Addressing the House of 
Commons on 21 July, he 
said: “It has been proposed 
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Clegg's hidden agenda conned voters 


by Members from all parties 
for many, many years that 
one way to proceed is to 
have a simple medical test.” 
Clegg added: “| meet 
people who say they 
themselves would prefer a 
simple medical test to know 
whether they continue to 


«a 


Deputy Prime Minister Nick Clegg’s 
commitment to reforming Disability 
Living Allowance was noticeably left 
out from the Lib Dem manifesto, 
says Anne Wollenberg 


be entitled to receive that 
benefit.” 

lf the Lib Dems suggested 
it for “many years”, it seems 
most voters never got to hear 
about it. When Disability 
Now called the party press 
office, a spokeswoman said: 
“People want efficiency in 


_ the eligibility testing process. 


People who are being 
assessed want to feel like the 
process is efficient and 
straightforward. That process 
being more detailed doesn’t 
mean it’s less efficient or 
straightforward.” 

When asked how the 
process could simultaneously 
be more detailed but involve 
a simpler medical test, she 
said: “It’s a matter of 
semantics.” 

As a DLA claimant 
weighing up the pros and 
cons of each party, | had read 
the briefing on disability and 
contacted my local Liberal 
Democrat candidate, Steven 
Toole, prior to the election. 
After querying where | had 
found the information, he 
assured me the Lib Dems did 
not plan to make it harder to 
access DLA. 

Clegg’s championing of a 
simpler test suggests 
otherwise, given previous 
changes to the way benefit 
claims are assessed have led 
many disabled people to 
believe a simpler test means 
one that is harder to pass. 

As a result, some disabled 
Lib Dem voters say they feel 
confused and betrayed. “| 
did go through the 
manifesto before voting for 
them and didn’t see 
anything that caused any 
alarm bells,” says one DLA 


claimant, who asked not to 
be named. “It was only 
when | watched the budget 
that | found out about their 
thoughts on DLA. 

“When | heard Nick Clegg 
saying disabled people keep 
telling him they want a 
simple medical test rather 
than a form to fill out, | was 
dubious. That appears to be 
a misinterpretation of 
people’s words. It appears 
the Government wants to 
listen to the views of the 
right-wing press who think 
we are all faking it.” 

Anne Waters, who is 
disabled and voted for the 


Liberal Democrats, says: “The 
Lib Dems have fallen behind 
the Tories to make this 
society less fair, especially to 
the most vulnerable. | will 
never vote for them again.” 
“The gist of the pre- 
election plan was about 


meeting additional costs,” 
says Liberal Democrat MP 
Steve Webb, the Work and 
Pensions Minister. “The 


rates of benefits don’t bear | 


any particular relationship 
to anything. They’re just 
amounts. Why are they 
those amounts, and not 
higher or lower?” 

Webb says these plans 
were not about cutting or 
increasing DLA. The aim 
was to assess the actual 
costs of disabled people’s 
mobility and care needs. He 
says neither coalition party 
wants to cut spending on 
DLA: “Given a free hand, 


now 


neither party would be 
starting from here.” 

However, he seems to 
have accepted the tabloid- 
friendly claims that fewer 
people should receive it. 
“The idea is to prioritise DLA 
recipients who are most in 
need of the cash,” he says. 
“What seems unlikely to me 
is if the numbers keep going 
up after years and years, is it 
reaching the right people? Is 
it achieving what it’s meant 
to achieve?” 

Somehow, it seems 
unlikely that a simpler 
medical test is really the key 
to finding out. 


a Tu “SS a. A a v - Dp 

| Christies Care is a specialist provider of full-time, live-in Care Assistants 
| who help our clients to remain living at home independently and safely. 
| By living - in with you, our Care Assistants can provide you with help 


| domestically, personally and socially for a 
| competitive fee. 


| We offer a professional and dedicated service, 
| . * eos 
| tailored to suit your individual needs. 


USED 


Wheelchair Accessible Vehicles 


Prices from £4995.00 


Over 50 vehicles in stock 
Home demonstrations throughout the North of England 
Finance available 
Also avilable for hire 


THORNTREES GARAGE 


Wigan Road, Leyland, Lancs, PR25 5SB 
01772 622688 
www.thorntreesgarage.co.uk 
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watch By Cathy Reay 


From legs to faces: just some of 


va 4S ~J 2 
PN ft. 


the disabled athletes who might land a career in TV presentation 


~ COE: fay 
» at ong 


The race is on. In an unprecedented and welcome move, Channel 4 has laid 
down a challenge of gargantuan proportions; a two year search for the faces 
of disability sport. But has the broadcaster set itself an impossible task? 


hannel 4 is the first 
television broad- 
caster to announce 
that it is taking ona 
big disability-related project 
in parallel with the 
Paralympic Games 2012. 
The project will see the 
channel committing to a 
two-year awareness-raising 
pre-promotion campaign, 
including a £500,000 push 
to find and train the best 
disabled presenting talent. 
On 29 August, exactly 
two years before the Games 
kick off, the channel 
screened a weekend of 
dedicated Paralympic 
programming. 
It has also already begun 
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a nationwide search for 
disabled candidates to take 
part in presenting the sports 
event. The project will aim 
to achieve a 50 per cent 
ratio between disabled and 
non-disabled presenters. 

This will be the first time 
the Paralympics won’t be 
sidelined by the Olympics, 
as Channel 4 has promised 
to give as much airtime to 
the Paralympics as the 
BBC gave the Olympic 
Games in 2008. 

It is also the first time a 
broadcaster has dedicated 
so much attention to 
ensure that disabled talent 
are the onscreen face of a 
large event. 


The initiative sounds 
impressive, but will the 
disabled presenters whom 
Channel 4 picks have any 
realistic chance to develop a 
successful presenting career 
in the future? While Frank 
Gardner and Benjamin 
Cohen are among a small 
handful of presenters to 
have managed to break 
down barriers, does the 
project have the ability to 
bring more to the surface? 

Mani Djazmi, sports 
journalist for BBC Radio 5 
Live, among others, says: 
“It’s great what they’re 
trying to do but | think the 
success of it, in terms of 
whether disabled people 


CHANNEL 4 


will be able to get sports 

presenter jobs in the future, 

will hinge on how talented 

those C4 employs are. 
“With television in 


~ particular, it is still about 


how people look. Unfortun- 
ately based on that, a lot of 
disabled people are still not 
considered telegenic.” 

Benjamin Cohen, techno- 
logy correspondent at 
Channel 4 News, says: “It 
would be silly to suggest 
that the promotion of a 
disabled person would 
come before the needs of 
the audience and their right 
to watch television that is 
understandable and 
engaging.” 

On the other hand, he 
adds, “I don’t think any 
disability should be barred 
from being onscreen. If 
Channel 4 can show that 
audiences aren’t distracted 
by a disability — and an 
engaging onscreen persona 
is an engaging onscreen 
persona — then | think they 
will set an example that 
others would be mad not 
to follow.” 

Alison Walsh, director of 
disability programming at 
Channel 4, says she is very 
confident that the channel 
will find talent that can go 
on to find success in the 
longer term. 

“The fact is that talent 
does speak. If we get the 
best people we can and 
give them the best training 
and support we can, so long 


as they do a good job and 
have credibility, people 
should be able to see that. 
And why shouldn’t they go 
on to great careers 
afterwards?” 

The programmes that 
featured over the August 
bank holiday weekend 
included Inside Incredible 
Athletes, a documentary 
profiling athletes hoping to 
compete in the 2012 
games, and the magazine 
series That Paralympics 
Show, presented by 
Paralympian Ade Adepitan 
and Rock Edwards of 
Channel 4’s teen zone T4. 


APPROVED 


ACCESSIBLE DESIGN 
By And For Disabled People 


A qualified designer mol is disabled will make all the 
difference to the design of your accessible kitchen. 


Sy DESIGN matters 


QUALITY KITCHENS <* EXPERT DESIGN 


Call for an appointment to visit our fully accessible showroom 
with easy parking just off Junction 3 or 4 of the Mgo. 


Aries House, Straight Bit, Flackwell Heath, 
High Wycombe, Bucks HP10 9NB 
Tel: 01628 531584 ® Fax: 01628 532389 


Inside Incredible Athletes 
was heavily marketed in a 
campaign (perhaps contro- 
versially) titled “Freaks Of 
Nature”, with adverts 
syndicated through national 
newspapers and Channel 4- 
owned TV stations. 
Adepitan, next month’s 
Disability Now cover star, 
says: “| think it’s a landmark 
moment, | think it’s a 
moment we'll all look back 
on in 20 or 30 years and say 
this is the moment where 
the Paralympics really came 
of age. There’s going to be 
150 hours of coverage. It’s 
something that people 


www.dmkbb.co.uk 


almost can’t believe. It can’t 
do anything but good for 
the Paralympics to have 
that much exposure.” 

Walsh adds: “We want to 
build household names of 
the athletes. Sadly at the 
moment, most people 
couldn’t name even one 
disabled athlete taking part. 
We want to change that.” 

With Channel 4’s track 
record in bringing disability 
to the mainstream (Cast 


> Have your say ! 
- write to us Disability Now, 6 Market Road, London N7 9PW 


Offs, Hollyoaks) and 
making cricket “cool”, 

looks as if disability se 
could be in for an explosive 
rejuvenation. 

-To keep up to date with 
Channel 4’s progress in its 
search for disabled sports 
presenters, and for more 
information on its Para- 
lympics programmes, visit 
channel4.com/paralympics 
or follow @C4Paralympics 
on Twitter 


- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 


Wheelchaircars.co.uk 


We can take mobility payments on 


used wheelchair cars. 


Prices from £3000 or £115 per month. 


FREE NO OBLIGATION HOME DEMONSTRACTIONS 


TEL: 0161 793 5934 


Full details on our website, 
www.wheelchaircars.co.uk 
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label conversion are: 


oe Quick simple and easy loading 


‘The plus points of a GOLD 


___ + Wheelchair positioned beside driver 
+ Restraints tested for up to 190kg wheelchairs 


. o Seating options - up to 6 including driver 


: + Low level floor - excellent visibility 


+ Short integral ramp 


_ Powered tailgate fae Fo 


iT. 2.2 diesel automatic Neos 


| u 7 year Kia warranty 


5 = Quality of life 
- tor the wheelchair passenger 


Pe Brotherwood Wheelchair Cars phone 01935 872603 
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Short or long term hire and ful 484s BROTHERWOOD 


Motability options “f2,< Automobility Limited 
www.brotherwood.com Beer Hackett, Sherborne, Dorset DT9 6GP 
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Friend on friends and allies 


Chair of RADAR and long-time disabled activist Phil Friend reflects on the 
40-year fight for rights following the passing of a seminal act 


n 1970, | was becoming 
interested in disability 
from a political point of 
view. The Chronically Sick 
and Disabled Persons Act 
put disability rights on the 
political map. It was the first 
piece of legislation | 
remember which recognised 
that disabled people should 
be treated fairly and equally. 

Its impact was gradual but 
one thing that | remember 
very clearly was the 
emergence of the young 
disabled units (YDUs). Before 
the Act, severely disabled . 
people with impairments like 
multiple sclerosis and spinal 
cord lesions could find 
themselves living in geriatric 
wards filled with very old 
people who had Alzheimer’s. 
But when the act was passed 
younger disabled people 
were moved out of these 
wards, which meant that they 
had more independence and 
could go out and could lead 
slightly more normal lives. | 
remember the YDU being 
built in Hillingdon. It was in 
the grounds of the hospital, 
not outside in the 
community, but at least it 
wasn’t on a ward. 

The other major change | 
recall was that the Act 
brought in some protection in 
terms of the accessibility of 
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universities. Although there 
were lots of get-out clauses 
which meant that institutions 
could avoid making buildings 
more accessible, it was the 
first time | remember people 
talking about disabled 
students and disabled 

people having the right to 


hil Friend, and Lords M 


Nig 


orris and Ashley 


go to university. 

An example of the usual 
level of disabled people’s 
expectations, particularly 
those in special schools, 
before the Act is that when 
| left school in 1961, | left 
with a guy called George. 
He said that he was going 
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to sign on. He said “I’m 
going to save all my benefit 
money and Ill buy a gold 
watch”. He was 16 and had 
a slight weakness on one 
side of his body, which by 
today’s standards is not 
really severely disabled at 
all. But he’d already retired. 
He wasn’t that unusual. 
Many disabled people in 
the “60s and “70s were 
“grateful” for the benefits 
they got and being looked 
after by society. 

Another legacy of the Act, 
which had already brought 
about improved civil rights, 
is that Alf Morris with Jack 
Ashley began to develop 
strong alliances with groups 
of disabled and non- 
disabled people which was 
quite novel then. Groups like 
the Spastic Society (now 
Scope) and RADAR began to 
see that there was real 
mileage in forming strategic 
alliances with politicians who 
could deliver bills that would 
increase opportunities for 
disabled people. As a result 
campaigning groups run by 
disabled people began to 
flourish. 

Despite all this, there still 
remains the sense that we 
should be grateful for what 
we’ve got: we are still not 
being given the support we 
need to ensure that we have 
the opportunity to enjoy the 
life chances that non- 
disabled people expect. 

- Phil Friend was talking to 
Sunil Peck 
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To mark the 20th anniversary of the signing of the Americans with Disabilities Act, US activist organisation 
ADAPT sends out a message to remind the community that too many of their fellow disabled Americans 


remain locked away in institutions 


s the 20th 
anniversary of the 
signing of the 
Americans with 
Disabilities Act (ADA) draws 
near, we approach the 
milestone with mixed 
emotions. 
Securing national civil 


rights legislation, protecting 
the rights of people with 
disabilities, was truly 
historic. It is important 

that we recognise the 
incredible nature of this 
accomplishment and the 
hard work of those that 
made this happen, but 20 
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years after President 
George H. W. Bush signed 
this civil rights legislation 
into law and as our 
community is preparing for 
the celebrations, we pause 
in disappointment that the 
promise of freedom has still 
not reached our sisters and 


brothers in nursing facilities 
and other institutions. 
They remain locked away, 
unseen and unheard. For 
them, the Act is just words 
on paper. They are not 
given the opportunity to 
exercise their civil rights 
under this law because they 
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still do not have the basic 
freedoms that other 
Americans enjoy. 

They may hear about the 
progress our community 
has made over the past 
20 years, but knowing 
that you are protected 
against discrimination in 
employment means 
nothing when the hub of 
your life is a bedroom you 
share with a stranger. 
Knowing that buildings and 
public accommodations are 
accessible means nothing 
when the facility staff 
won't let you leave; and 
even having access to lifts 
on buses — as dear to our 
hearts as that is — means 
nothing when you cannot 
afford to go anywhere on 
the allowance that is left 
over after the institution 
has taken its share of 
your money. 

When we gather together 
as a community, we must 
remember that those in 
institutions will not be 
toasting those that authored 
or advocated for the Act. 
They will not be celebrating 
independent living, either as 
a movement or personal 
achievement, and they 
certainly won't share in the 
power or pride of the 
disability community. For 
them, July 26th will have 
been the same as every 
other day in the institution. 
~ Recently, ADAPT has 
been criticised by some of 
the provider-based 


advocates in our 
community. They tell us 
that we should be grateful 
for the efforts that have 
been made so far, and that 
we must be patient because 
change takes time. 


6 Knowing 

that you are 
protected against 
discrimination in 
employment means 
nothing when the 
hub of your life is a 
bedroom you share 
with a stranger 99 


We will not apologise for 
our impatience. We do this 
because our brothers and 
sisters have waited long 
enough for their freedom. 
We cannot sit by, patiently 
and quietly waiting for our 
government to give our 
people the freedom which 
should be their birthright. 

When President Obama 
was taking the oath of office 
with his hand on Lincoln’s 
bible, it seemed like fate was 
telling us that he would free 
our people. We hoped that 
this historic anniversary in 
the disability community 
would be celebrated with 
historic change. 

While we recognise that 
some gains were made, 
unlike any other class of 
Americans, our freedom 
remains a state option. 

We have seen, during the 


last 20 years, that new 
administrations have their 
own priorities, and we also 
know that the gains we may 
make in the courts are hard- 


fought, slow, and constantly 


subject to attack. Even right 
now, as many in the 
disability community 
commemorate the ADA’s 
anniversary, the Attorney 
General in Connecticut is 
coordinating legal efforts by 
the states to fight against 
some of the recent gains we 
have made in court which 
will allow more of our 
people to live in freedom. 

In America, freedom 
shouldn’t ever be optional, 
but — in fact — for us it is. 

While federal Medicaid 
rules require states to pay 
for institutional placement, 
community-based 
alternatives are state 
options and continually 
subject to elimination in 
state budget cuts. It is 
ironic that as we celebrate a 
civil rights victory that is 20 
years old, our freedom is 
becoming even more 
precarious and the situation 
becoming more dire. States, 
facing record budget 
shortfalls, are cutting the 
services that support 
community living options 
for seniors and persons with 
disabilities. These budget 
cuts force people into 
unwanted placement, 
stealing from them much of 
what is most precious: their 
homes, their families and 
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their freedom. 

Some people have moved 
across the country to a 
different state to get 
supports and services to live 
outside of the institution. 

There, they have been 
able to share in the promise 
of the ADA, but many 
people don’t know about 
the services available in 
other states or simply might 
not be able to make the 
journey on this modern 
underground railroad. 

But as long as community 
services are only an option, 
those who have escaped to 
freedom cannot escape the 
fear. No place is safe 
because their freedom can 
easily disappear at the whim 
of state policy makers. They 
will be called upon to help 
solve their state’s budget 
crisis by sacrificing their 
freedom, home and lives. 

We all need to recognise 
that through personal 
circumstance or state policy 
change any of us can lose 
our freedom. No one in our 
community is exempt. No 
one is safe. No one in our 
community can afford to be 
comfortable, but it is also 
our hope that — from this 
discomfort — the disability 
community will be mobilised 
to take action and, together, 
we will build on a 20-year 
legacy to address this 
injustice. Our movement 
isn’t about the civil rights 
for some of us; it is about 
the freedom of all of us. 
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Canadian graphic artist, Kuen Tang has many firsts under 
her belt: first quadriplegic woman to qualify as an 
elementary school teacher; first to try Functional 

Electrical Stimulation partnership rowing in North America; 
the only woman on Alberta’s “Murderball” team. And on 
the eighth anniversary of the accident that made her 
disabled she became the first quadriplegic to letter comics 
for DC Comics. Now she’s the first Canadian to answer our 
ten questions. 
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What's the best thing about being disabled? 
My newly enhanced ability to notice all the broken 
elevators, unnecessary steps, ultra-steep ramps, and 
overly-narrow doorways. 


What funny things get said about your impairment? 
Sometimes people ask me to simply “get up for just one 
second” 


What makes you angry? 

People parking right beside my van (where the ramp 
comes out) no matter how | park or what sign | place near 
my van to deter people from parking close. 


If you were Prime Minister, what would you do to 
improve things for disabled people? 

| would make Universal Design the standard for all building 
codes and all forms of communication (i.e. print, web, etc). 


What invention could make your life better? 
A wheelchair with Dr. Octopus arms. 


What do you like most about creating comic strips? 
| love the control. | can live my ideal life in a comic or | can 
use it to make a point or educate others through laughter. 
Check out my web comic at: 
zudacomics.com/absolute_magnitude 


What do you like least about it? 
Waiting. | am the letterer, so | am the last person in our 
creative team to get the script and the completed art pages. 


Who’s your favourite disabled person ever? 
Rick Hansen. He has the “can do” attitude which | admire 
and strive to achieve. 


Do you have any special or hidden talents? 

Many! | paint, draw, fold origami, learn more than one 
language at a time, multi-task, and turn wood. There isn’t 
anything | can’t do: | just need time to figure out how. 


Can you sum yourself up in ten words or less? 
Don’t let my disability scare you, let my ability impress 
you! (Sorry, that’s 11 words.) 


Jubilee Automotive Group 


[hree stunning new wheelchair accessible vehicles from the UK’ s No.1 
NEW 2010 Ford Galaxy Liberty 


lew 2010 Ford Galaxy Liberty redefines first class wheelchair accessible travel. 
eating up to five adults comfortably along with the wheelchair passenger, it 
rings together luxury and performance in a spacious and flexible environment. 
is luxurious, elegant and exceedingly practical with individual mid row fold flat 
eats offering unparalleled levels of comfort, access and dignity for everyone 


ris stunning new addition to our successful mobility range, is surely one of the 
est engineered and most sophisticated family mobility vehicles ever seen, # 
ombining the stunning good looks of the Galaxy with our own state of the art 

Ww floor access adaptations that truly complement the vehicle in every sense , 
. a superb vehicle, a beautiful conversion & truly fantastic value for money 


NEW 2010 VW Caravelle Range 


he NEW 2010 Voikswagen Caravelle and T5 Shuttle Liberty range of 
iccessible vehicles from Jubilee offer the ultimate mobility solution for 
yOse requiring dignified personal transportation for all of the family. 


he comprehensive range comprises four trim levels, two wheelbase 
tions, three gearbox choices, four different engines and hundreds of 
ariations for wheelchair passenger or driver requirements making this 
uperb MPV the most versatile vehicle on offer anywhere. 


he 15 Shuttle is a beautifully engineered and finished MPV whilst the ever 
nore luxurious Caravelle models offer supreme levels of refinement for 
fheelchair drivers and passengers alike. 


NEW 2010 Solus | Behe ae Whealehalr 


lew 2010 Renault Solus Drive from Wheelchair offers total independence to 
yneeichair users with fully automated access and wheelchair lock-down. 
fering 55 inches of drivers headroom and flat floor access right up to the 
friving position, Solus is a beautifully refined vehicle and is supplied with hand 
ontrols, an automatic gearbox and an electric handbrake system. 


Ip to 3 additional passenger seats can be specified and Solus has twin sliding 
loors and a fully moulded factory interior as standard. Access is via an 
1ulomated powered tailgate and an on-board wheelchair lift so it is virtually 
ffortless and takes just a few seconds. Solus is powered by Renault's latest 
conomical 115 dCi engine. A stylish & affordable driving solution. 


CALL FREE on: 0800 634 8407 wwwjubileeauto.net 


jubilee Automotive Group, Woden Road See Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6p 
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model and more 
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Actress, model, rights activist, would-be legal eagle and the face of Debenhams’ fashion. The 
phrase “woman of many parts” might have been made to measure for Shannon Murray who shares 
her ambition and enthusiasm with Cathy Reay 


ome people walk straight out 
of university into the job of 
their dreams. Some are 
spotted by an eagle eye on 
the street. Some just “know the right 
people”. But for the majority of us it 
can take years to find what we are 
really looking for, and that’s no 
different for this month’s Disability 
Now cover star Shannon Murray. She 
smiles: “It’s been a very, very slow 
snowball; it hasn’t been an avalanche!” 
But after a stint on Channel 4’s How 
To Look Good Naked turned into an 
opportunity to model for a major 
clothes retailer, it looks like Shannon’s 
Career may be turning a corner. 
| meet the gorgeous thirty-something 
in Soho on one of her rare days off from 
moving house, working full-time in 
business, filling in law firm application 
forms and, you know, appearing on 
billboards in sexy lingerie. 
_ “Last December How To Look Good 
Naked (HTLGN) promoted the 
programme by putting pictures of me 


on either side of a London bus for a 
day and in one | wore lingerie. Because 
it was winter | was bundled up in 
clothes but | felt so naked looking at 
it!” Shannon flashes a huge grin that 
makes it nigh on impossible to believe 
she’s embarrassed by anything. 
Despite her initial nervousness, she 
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says that when the HTLGN producers 
asked her to join their campaign to get 
major retailers to use disabled models 
in their advertising, she jumped at the 
chance. “They had this great idea that 
they would take photos of disabled 
women to retail executives, show them 
that we can look just as good as non- 
disabled models and ask why we aren’t 
being used.” 

It so happened that at the same time 
Debenhams was about to relaunch its 
Principles range, with the concept that 
it worked for every woman of every 
size and shape. They booked Shannon 
for a shoot and now she gets to bask 
in the glory of being the first disabled 
model to feature in a major retailer's 
shop window. 

“I’ve met disabled women who are 
so unconfident and unsure of how 
they can look great, so | was really 
pleased Gok Wan and the team treated 


~ jt, and me, like anyone else on the 


programme,” she says. 
“After | became disabled | didn’t > 
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think for a minute that 20 years from 
then something like this would be 
happening.” 

In fact 20 years ago Shannon 
thought her childhood dreams of 
becoming a successful actress were 
completely shattered. Aged 14 on 
summer holiday with her family she fell 
and broke her neck, leaving her 
paraplegic, unable to walk unaided. 

Shannon recounts her year-long 
rehabilitation process: “In hospital | 
watched lots of TV, and all | could 
think about was how there was this 
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huge lack of disabled people on 
anything except the Paralympics. | 
really began to believe that acting was 
out the window.” 

But she says a small part of her 
hungered to be the one to break down 
those barriers. Raised in London by 
hugely successful music industry-bod 
parents (her dad was a tour manager 
and her mother created clothes for 
assorted A-list popstars), it is safe to 
assume her determination can be 
traced back to her upbringing. 

“My attitude comes from my parents. 
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If someone tells me something isn’t 
possible then my brain just thinks ok, 
how do | get round this?” 

But after spending her childhood 
years behind the scenes Shannon felt 
disillusioned by the music business, so 
at seven-years-old she enrolled into 
drama school, spending her free time 
in her room acting out made-up stories 
with her Cabbage Patch dolls. “| 
performed in my own little world, | was 
such a drama queen!”, she recounts. 

It wasn’t until much later, in a sixth 
form common room, a friend 
persuaded her to enter a disabled 
modelling competition advertised in 
The Sun. “| just remember that | kept 
getting the callbacks and then | won 
and suddenly | had an agent too,” she 
says. “Things started to change; 
Model in a Million came with its own 
media circus. | was getting interviews 
and sure enough the offers for TV 
work slowly trickled in too.” 

Though Shannon felt uncomfortable 
that the opportunities offered to her 
were all in programmes specifically to 
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g out my will, I have absolute Making a will or setting up a 
peace of mind for Michelle’s future.” , trust that includes someone 

ene with a learning disability can 
seem daunting. With Mencap’s 
help, it needn’t be. 


Sally, Michelle’s mum 


We offer free legal guidance from our 
in-house wills and trusts solicitor and 
free seminars and booklets giving 
straightforward advice. 


We can also introduce you to the 
Mencap Trust Company Limited - they 
can manage money left to 

someone with a learning disability. 


Make the most of our expertise: 


cap ih eimai "© & 020 7696 6925 quoting reference DNOS 
' @ willsandtrusts@mencap.org.uk 


The voice of 


learning disability * 2) www.mencap.org.uk/willsandtrusts 


Looking for the answer 
to a wet bed? 


Brolly Sheets UK Ltd™ have a range of high quality, 
reasonably priced products that take the hassle 
out of a wet bed. Our products are breathable, 

machine washable and can be tumble dried. 


Good health demands that everyone 
should stand up, preventing bladder 
problems and assisting with better 
circulation, digestion, bone development 
and pressure management.The versatile § 
Genie also assists carers by alleviating 
unnecessary lifting. 


INDEPENDENCE 
VERTICARMMOBILITY 


POSTURECONTROL 


> Brolly Sheet: 
Absorbent, waterproof 

‘ cotton topped pad with 
wings that tuck in to hold 
in place. 5 colours, 3 bed 
sizes. From £24.95 +pp 


NOW SUCCESSFUL 
The Genie - Ingenious! CRASH TESTED 


» Flat Sheet: 
Breathable, waterproof . 
layer between 2 layers of » Buy online at 
cotton. White only. BrollySheets.co.uk 


From £29.95 +pp or call 0800 917 5204 


- easycare pr 


Further information from 

Easy Care Products Limited. 

Park Lane, Old Park, Telford, TF3 4TE. 

Fax: 01952 616588 CE 


301952 610300}. 


» Duvet Protector: 
Cotton outer, waterproof, 
breathable inner. White 
only. From £34.95 +pp Brolly Sheets 


Take the hassle out of wet beds 
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do with disability: “I’d get offers from 
Sunday morning disability programmes 
and | began to wonder why | should be 
relegated, it was frustrating.” 

But it wasn’t all doom and gloom. 
Shannon secured the lead in Stephen 
Poliakoff’s BBC drama Friends and 
Crocodiles, a guest spot on Casualty 
and a role in the rather dubiously titled 
(nevertheless great) Planet Arse for 
Channel 4. It was these she loved the 
most: “You do things like Casualty and 
you love it and then when you’re 
finished you just want to be back 
there. | loved the sets, the people; | 
wanted to be there every day.” 

Simultaneously Shannon was picked 
up for modelling work for disability 
spreads in Just 17, French Elle, News 
of the World and, strangely, the Spice 
Girls fan club magazine. As a 
consequence she spent her late teens 
flitting between jobs while also trying 
to study a law degree. 

“There were quiet periods and times 
when it was busy so | knew I’d need a 
back up plan, which is why | followed 
law. | didn’t want to get to 50 and say 
‘I’ve spent 30 years waiting for a great 
acting role’. | didn’t want to look back 
and know | spent my whole life wishing 
for something that didn’t happen,” she 
says. “You've got to make things 
happen, so it was at that point | was 
thinking ok, what shall | do next?” 

Two years later, worked to the bone 
and partied out, Shannon contracted 
pneumonia and was forced to leave 
university and her frantic student life 
in Manchester behind. After recovery 
she got a job at the jewellers Tiffanys 
and ended up staying put: “I really 
enjoyed having a job, earning money, | 
actually stayed there nearly five years 
before | kicked myself into gear and 
went back to education.” 

Shannon re-studied law at 
Westminster, graduated in 2006, and 
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followed it with two years at weekend 
Law School. So, after seven years 

of studying the subject, does she 

feel like giving up everything to travel 
that path? 

“The way | see it is if the TV thing 
works out then great, but if not then a 
career as a lawyer beckons. Sometimes 
| think | might even be happier as a 
lawyer! As | learnt through Debenhams 
and through what actor friends have 
told me, being on TV comes with its 


own issues, with people thinking they 
have a right to say what they want 
about you because you're in the 
public eye. The pressures of making 
sure you look and sound good are 
always there.” 

While she’s been busy shaping her 
alternative career route, things have 
changed radically for disabled people 
in the media. The big change is simply 
that there is a hell of a lot more of 
them on the telly. Shannon agrees: 
“The more you see other people 
onscreen the more you know we're 


\ 


kicking the door down and that fills 
me with hope for the future. 

“| love presenting, | love drama; 
Cerrie Burnell, a couple of other 
talented disabled women and | were 
talking recently about how we should 
launch our own version of Loose 
Women. It would be hysterical!” 

The world might not be quite ready 
for that, but Shannon isn’t waiting 
around. Whatever path she ends up 
choosing, she’s got big goals ahead: 

“Life is there and you can’t sit back 
and let it pass you by. Yeah there are 
obstacles, the environment isn’t easy 
for someone in a wheelchair or crutches 
or whatever, but if you’re up for the 
challenge then just, you know, do it!” 

Model, actress, designer, lawyer or 
human rights activist: whatever her 
guise, you'll soon be hearing a lot 
more from Shannon Murray. 

- How To Look Good Naked featuring 
Shannon Murray will premiere on 
Channel 4 on Wednesday Ist 
September at 8.30pm or you can 
watch it after that date at 
channel4.com/4od 

>» Shannon will be participating in 
the Disabled & Sexy catwalk fashion 
show to raise money for the Jennifer 
Trust for Spinal Muscular Atrophy at 
the Tabernacle, Notting Hill in 
London on 25 October. Visit 
disabledandsexy.co.uk for more 
information. 
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Sisters, Samantha Rigg-David 
(above) and Marcia Rigg-Samuel 
(right) campaign for justice for” 
their brother Sean Rigg w 

died in police custody 


Following five years of delivery 
of a race equality initiative in 
the mental health system, do 
black service-users feel any 
more confident in the system? 
Kelly Mullan investigates 


Racism and mental health 


t's a plain fact. Black and minority 
ethnic (BME) people in need of 
mental health care experience worse 
outcomes than white people. The 
previous Government spent 20 million 
per year from 2005 to 2010 on the 
Delivering Race Equality programme 
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(DRE) but according to the human 
rights campaigning group Black Mental 
Health UK (BMH UK): “Detention rates 
of black people under the Mental 
Health Act are at an all time historic 
high despite having the same rates of 
mental illness as other ethnic groups.” 


Using data from the DRE’s Count Me 
In Census, BMH UK claim that African 
Caribbeans are 44 per cent more likely 
to be sectioned, 50 per cent more likely 
to be placed in seclusion, 29 per cent 
more likely to be forcibly restrained and 
make up 30 per cent of inpatients on 


medium secure wards. 

Activist Julie Jaye Charles, founder 
of the Equalities National Council, 
says: “| had to fight for services in a 
predominantly white area. Why? It’s 
simple. It’s racism. Years ago racism 
was people calling you a nigger, calling 
you a black whatever, but since the 
Race Equality Act and the Stephen 
Lawrence Inquiry it’s more underhand, 
but it then explodes in individuals. 

“BME men in the mental health system 
are very often seen as aggressive. BME 
males are more often arrested than their 
white counterparts and they’re more 
often put into the criminal justice parts 
of the mental health system.” 

Patricia Chambers (pictured above) is 
a service-user working to support other 
service-users in a work and recovery 
programme in London. She says: “When 
| go out to the wards and visit people 
quite often it’s 100 per cent black 
including the staff. That’s the same for 
male and female. That kind of thing is 
evidence in your face of institutional 
racism in mental health. And there are 
quite a few documents and papers out 
there that will give you the reality of 
racism in the system, like Circles of Fear 
done by the Sainsbury Centre.” 

The phrase “circles of fear” neatly 
describes the relationship between BME 
communities and mental health 
services. Inherent racist beliefs that 
black people are more likely to be 
violent mean psychiatrists and nurses 
fear black people and consequently they 
are more likely to be overmedicated or 
restrained. This means black 
communities are apprehensive about 
seeking support and mental health 
problems can spiral into crisis, making 
the police more likely to get involved. 

Ambrose Koryang from Cope Black 
Mental Health in Birmingham says: 
“Yes there is institutional racism. | 
trained as a psychiatric nurse and I’ve 


witnessed it first-hand, being informed 
by my assessor that Mr X needs this 
high dose of medication as he can be 
dangerous and erratic, whereas when 
Mr Y comes in with similar symptoms 
he will be talked to and engaged with 
before being medicated. Black patients 
would be initially medicated before 
anyone talked with them and then it 
was quite pointless because under the 
influence of medication they couldn’t 
communicate effectively. 


66 It’s simple. It's racism. 
Years ago racism was 
people calling you a nigger, 
calling you a black 
whatever, but since the 
Race Equality Act and the 
Stephen Lawrence Inquiry 
it's more underhand 9° 


“Individuals from African Caribbean 
backgrounds tend to have a lack of 
trust in mental health services, based 
on stories they have heard or based on 
knowing family members or friends 
who have used services to their 
detriment. All this exacerbates illness 
so there is no intervention until a crisis 
point and people end up in hospital.” 

Marcel Vige from Diverse Minds 
says: “There’s a self-fulfilling 
prophecy: if particular groups of 
people come to services late then 
there is a greater likelihood that you 


livingnow 


will see them in crisis, so psychiatrists 
will believe that certain groups will be 
more prone to acting dangerously. 
Broader preconceptions about the 
dangerousness of certain groups are 
reinforced. You can see the logic of 
using medication as a quick, effective 
way of managing behaviour. 

“That raises the question of 
managing/containing or therapy and 
which takes precedence? If you only 
see people when they are in crisis or if 
you don’t have experience of dealing 
with people from a particular cultural 
group then you can misinterpret and 
misdiagnose. Users might not feel 
supported and that leads to 
frustration. When you think of all 
these different factors coming 
together, well then medication can 
seem like the most sensible short-term 
option. One things leads to another: 
there’s a knock-on effect.” 

Paul Grey has written a book, Change 
Starts from Within, about his experiences 
of the mental health system and says: 
“You have to define what ‘institutional 
racism’ means. When you go into the 
system you go there for help and hope, 
not to analyze racism. So what is it? [Sir 
William] Macpherson [who headed the - 
Stephen Lawrence enquiry] says it’s 
‘collective behaviour that unwittingly 
leads to poorer outcomes for certain 
groups’. The mental health system isn’t 
evil but there’s a collective failure in 
training and operational management. 
There are unwitting attitudes and 
behaviours. If all that you hear about one 
group is negativity then that filters 
through into ideas and theories and 
philosophies and into training and 
operational management. 

“Often my first point of contact with 
services was through the police. I’d be 
running down the road or doing some 
crazy thing and the police would come 
out. They’d cuff me and take me to a 
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police cell and I’d spend hours there 
before going to hospital and being 
assessed and then being taken to 
another unit and being assessed there. 
It was a laborious process.” 

Matilda MacAttram of BMH UK says: 
“The use of police cells as places of 
safety is routine. We have high profile 
cases of deaths in custody to show that 
a police station is not a place of safety 
for people who need mental health 
care. We are calling for an end to the 
use of police cells as ‘places of safety’.” 

As Disability Now goes to press, 
campaigners are planning to mark the 
two-year anniversary of the 
unexplained death in custody of Sean 
Rigg (pictured below), a physically fit 
and healthy 39-year-old with 
schizophrenia, at Brixton Police 
Station. On 21 August 2008 Sean 
Rigg was arrested on suspicion of a 
public order offence and restrained in 
the back of a police van. He died 
91 minutes after being taken into 
police custody and his family has 
yet to receive an explanation of 
what happened. 

Marcel Vige says “The question to 
ask isn’t ‘is there institutional racism?’ 
but given that it’s present, how can we 
counteract it?” 

“The Delivering Race Equality 
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| 
programme was introduced in 2005 in 
response to the report into the death 
of David Bennett,” says Matilda 
MacAttram. “Over five years and with 
£20 million being committed year on 
year, not one single objective has 
been met. Access to psychological 
therapy hasn’t happened. Reducing 
detention rates hasn’t happened. 
Overmedication, forcible restraint and 
the death rate have got worse.” 


6@ Often my first point of 
contact with services was 
through the police. I'd be 
running down the road or 
doing some crazy thing and 
the police would come out. 
They'd cuff me and take 
me to a police cell 9® 


DRE’s key aims were to reduce rates of 
admission, detention and seclusion 
among black and minority ethnic groups. 
The annual Count Me In Censuses show 
these goals have not been achieved. 

Maltida MacAttram says: “We know 
that community-based services work. 
If there was a commitment to address 
the problem, that’s where spending 
would have gone. Instead I’ve seen at 
least ten community-based services 
close their doors because of lack of 
funding. We don’t know where that 
£100 million went but it didn’t go to 
the people that needed it.” 

Julie Jaye Charles (pictured above) 
was involved in DRE and set up The 
Ambassadors Programme to engage 
the skills of service-users in making 
change. “Il saw DRE as a chance to 
take a holistic approach to mental 
health with a social model of disability 


approach but money wasn’t spent in 
the right places. Disability in the social 
model is about how society treats us 
but the social model didn’t really come 
into the DRE programme at all. It was 
very medical, very health. | had to 
fight for about three years to get ideas 
like ‘independent living’, ‘personali- 
sation’ and ‘social model’ heard. 

“| think that if independent living 
had been part of the agenda from the 
beginning there would have been 
more linkage with other public sector 
departments like housing, 
employment and education. 

“Psychiatric input is important but 
so is having a roof over your head, so 
is getting into employment, so is 
getting into education. Psychiatry 
helps, therapy helps, but then where 
do they go when they walk out of that 
building? What happens to them? | 
think a focus is needed on 
independent living as a whole.” 

Marcel Vige from Diverse Minds 
says: “If you look at the grassroots 
work and the community development 
work, DRE has been useful in a lot of 
localities. Where it failed is that there 
hasn’t been consistency. There are 
pockets of good practice but no co- 
ordination to make them all pull in the 
same direction.” 

Paul Grey says: “A five year 
programme was never going to solve 
problems that have been around for 
decades, but we have the best 
national health service in the world 
and we need to invest in it. If we value 
staff maybe they will value the people 
they work with.” 

Given the cost-cutting agenda of the 
coalition Government, the financial 
arguments for effective community 
services might win where humanitarian 
arguments have been ignored. BMH 
UK is waiting to meet with health 
ministers to put their case. 
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CATHY REAY 


The fact that Cathy Reay 
didn’t see disabled people 
while on holiday in China 
and experienced problems 
finding suitable toilets 
(“Chinese Takeaway” 
Disability Now, August 
2010) may have been 
because she went to areas 
that weren’t frequented 
by tourists. 

My company took a small 
group holiday for disabled 
people to China in October 
2009, including seven 
people in wheelchairs, and 
we stayed in both Beijing 
and Xian. All transport, hotel 
rooms, restaurants and 
venues were pre-researched 
for accessibility. 

We went to a rehab centre 
for the disabled and inter- 


acted with them as well as 
seeing many of the major 
attractions, including the 
Great Wall, Tiananmen 
Square and the Terracotta 


_ Warriors, among others. We 


found all the attractions 
could be accessed by 
wheelchair, with ramps or 
lifts and accessible toilets. 
There were Western-style 
toilets in all facilities as well 
as squat toilets, and we saw 
lots of disabled people in 
the cities, walking with 
crutches or in three-wheeled 
motorized scooters, going 
about their daily business. 
Indeed, on occasion, we 
had to decline help from 
the Chinese who tried to 
assist US. 
Jean Burdett, by email 


TV doesn't get it - and nor do we 


| wish to set the record 
straight about profound 
deafness being portrayed as 
a non-disability. 

The four-part BBC drama 
The Silence (12-15 July) 
featured a deaf girl, Amelia, 
who was told by her police- 
man uncle: “Amelia, you’re 
only deaf, not disabled.” 

| find such remarks, 
unchallenged, irresponsible 
and disrespectful to all those 
going through the trials and 
tribulations of invisible and 
stressful sensory loss. 

People with acquired 
deafness and many hard- 
of-hearing people have to 
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adjust from a world of 
hearing to learning sign 
language and lip-reading. 
All TV networks need to 
ensure they don’t mislead 
or undermine those 
making the best of things 
under a disability. 
Jimmy Craw 


| was pleased to see BBC2’s 
programme called Are You 
Having a Laugh? (25 June) 
showing just how much 
attitudes towards Deaf and 
disabled people have 
changed for the better on 
the small screen over the 
past 30 years or so. It also 


showed how competent all 
the individuals featured on 
the programme were at 
presenting themselves on 
the box. 

The comedian Laurence 
Clark made an important 
point when he said that 
although there has been 
increasing representation of 
Deaf and disabled people in 
soaps, to reflect the 
demographics of society 
more realistically, soaps 
should have four or five 
Deaf/disabled people in 
each one! 

So why hasn’t the BBC 
implemented that ratio in 


its use of presenters? At 
this moment it employs 
only five disabled 
presenters (excluding the 
specialist programme See 
Hear) out of 20,000 staff! 
I’ve been badgering Sir 
Michael Lyons, the BBC’s 
chair, for the past 15 months 
to increase the number of 
Deaf and disabled 
presenters on BBC 
programmes, to no effect. 
Talk about paying to be 
insulted: | think it’s time 

| refused to pay my 
licence fee. 

BBC, you're a disgrace. 
You'll show us but won’t 
employ us! Anybody agree? 
Roger Cliffe-Thompson, 
by email 


Call for level floors in pu 


Sunil Peck’s article on 
Scotland’s amendment to its 
licensing laws (“Scots toast 
new pub access law”, 
Disability Now, August 
2010) ends by pointing out 
that without a similar change 
in the law south of the 
border, disabled people in 
England and Wales will have 
to stick to the accessible 
pub they’re used to. | hope 
English and Welsh people 
aren’t so complacent. 

Part 3 of the Disability 
Discrimination Act, which 
deals with access to goods 
and services, has been out 
since 1999. The deadline 
(ha!) for sorting out access 
problems was five years 
later. And we're still waiting. 

The fault is ours. Unless 
we challenge inaccessible 
pubs, shops and hotels to 
do something about their 
lack of reasonable access, 
nothing will change. 
Jonathan Toye, 

West Norfolk Disability 
information Service 
(WNDiS), King’s Lynn 


As a wheelchair-user who 
visits towns and cities all 
over England, I’m always 
frustrated by the lack of 
information provided by 
restaurants and bars about 
access to their premises. 
This isn’t a gripe about the 
lack of access, but about the 
failure to provide adequate 


advice on the outside of 
buildings, especially when 
institutions may have gone 
to great lengths in fitting, 
say, accessible toilets. 

I’ve been working on an 
online pubs and restaurant 
guide called Open Door 
Shropshire for Shropshire 
Council, which has meant 
talking to businesses about 
this problem. It’s quite 
interesting that when you 
ask them why they’ve gone 
to so much effort, for 
example, making the venue 
accessible from the rear 
without advertising the fact 
on the front, the usual 
response is that they hadn’t 
realised they needed to. I’ve 
often had to encourage 
them to put a plaque on the 
street front, pointing out, 


ie 


say, that there’s rear access 
for disabled users. 

Tourist centres may hold 
this information but aren’t 
often open in the evening, 
and most people aren’t so 
organised as to plan their 
eating in advance. 

| developed Open Door 
Shropshire after finding 
that access information 
provided in the restaurant 
reviews in our local paper 
was invariably wrong. Two 
of my favourite pubs in 
Shrewsbury, for example, 
were said to be inaccessible 
because of the age of the 
buildings and the steps at 
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bs gets flat response 


the front when both are 
completely accessible, and 
with accessible facilities. 

Do readers know if there 
has been any national effort 
to force restaurants to give 
access information on the 
menus they display outside 
their premises? The sort of 
information we need is 
whether there is level 
access, accessible or ground 
floor toilets, large-print 
menus etc. If food and 
drink outlets adopted this 
simple approach, it would 
save me and others a lot of 
expensive time. 

Anne Johnson, by email 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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Government cuts: 
the call to action 


Spending cuts of the 1980s had the result of mobilising activists, says Mike Oliver. And now, with cuts 
once more on the agenda, it’s time again to act 


he recent 
Government 
announcements 
about cutting public 
expenditure have a familiar 
ring to them. In 1979 when 
Margaret Thatcher came to 
power she said the same 
thing. In fact she went even 
further and made it clear that 
disabled people would have 
to take their share of the pain 
that this would cause. The 
current Government have 
been more coded in their 
message to disabled people 
but it is clear from their plans 
for incapacity benefit and 
disability living allowance 
that we can expect the same. 
Thatcher's message all 
those years ago may have 
been unequivocal but its 
effect was to give added 
stimulus to the emerging 
disabled people’s movement 
because now we had a 
cause to defend as well as 
an agenda to promote. The 
big disability charities at this 
time were still locked into 
the “disability as tragedy” 
mindset and were anxious 
not to upset an aggressive 
government or put their 
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66 Thatcher's 
message all those 
years ago may have 
been unequivocal 
but its effect was to 
give added stimulus 
to the emerging 
disabled people’s 
movement because 
now we hada 
cause to defend as 
well as an agenda 
to promote ®« 


partnership with it at risk. 
Despite this, by the end 
of the 1980s the disabled 
people’s movement had 
managed to develop and 
promote the social model of 
disability as well as putting 
independent living and 
disability rights firmly on 
the political agenda. By the 
time the Conservative 
Government left office in 
1997 the legislative 
framework to support all 
this was securely in place. 
In reality those 17 years 
had seen increasing 
improvements in the 


standard of living for 
disabled people and 
expanding lifestyle choices. 

While the Government 
agenda now may be the same 
as then, not all else is. The 
disabled people’s movement 
is not the energetic and 
powerful force it once was. 
Some of its leaders are, sadly, 
no longer with us. Others 
have decided to do their 
“fighting” from the inside of 
Government. And still others 
no longer have the energy 
and commitment to put into 
the movement. 

On the other hand, the big 
disability charities have 
managed to re-invent 
themselves as representative 
organisations and re- 
position themselves as 
government allies as they go 
about promoting disability 
rights and independent 
living agendas. Now these 
agendas are going to run 
into funding difficulties, 
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partnership may not be the 
best way of defending them. 

If the current Government 
succeeds in cutting public 
expenditure, conflict rather 
than co-operation is likely to 
be at the heart of relations 
between the Government 
and disabled people over the 
next decade. Will the newer 
generations of disabled 
people continue just to enjoy 
the fruits of the previous 
generation’s labour or will 
they breathe new heart and 
life into the ailing disabled 
people’s movement? Will the 
disability charities be 
prepared to take to the 
streets to defend the 
agendas they are currently 
promoting, even if it costs 
their trustees a gong or two 
and their senior managers 
career enhancement? 

Forgive the ambulist 
metaphor but we may all 
soon need to stand up and 
be counted. 


- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 


—— 


ONO OLSM ‘spueipi 3saM ‘Aunqseupayy ‘yynog peoy uapom ‘p}7 dnoJ9 aajowojny sayiqne 


pasn JO} 1S9q 9 MAN JO} Seq 


EN wos) VoNdwaxe auinseid Saqud puesasodind Aejdsip Jo} sie a 


ZOVs ve9 0080 suoydee. 


UCeNIeA “ko ped: sjonb esueuy : i ae sa 
‘sn JISIA 3 3Ul0d asea| 


SAdiN aiqisse22e Aunxny igs by a ee : Px 52 % 
& Se me x i ae ‘ : Pee J 
ve oy) - \ . 7 a ie : —- ere y 


F UOHeNAUR, 


C66 Ves 
ysnf wioy pas/ 


Wold] MeN Ayreon Dw i)\\)) SUOISUSWID SS@09D PUD seolid g soap Huiai6 yond 
UO|DOUWUOJU! UD jSeNbsi Oj SN JODJUOS Of Say jS9} BSDejq pa 

“sjeas soGuessed TE BAL} UJIM SS8DOD JIOYDIEEUM s|duUI\s Aj\quedns tf G66‘63 ysnf woy Gasn Ang pue 
Buyeyo Aq AyjooyoDid pup juewWEUYys! 10) spsOpuUD}s Aysnpul MoU Bulyes ‘yi Su} Ul] Uses Ra ek SU3440 DILSVLNVS Jno jo eBojuUDApD yD ‘JOOYODIC »g YsiAjs ‘}OO}WOUCDZ 
Jone spiNpun}s jseyBiy eu} O} Peysiuy s| pud passeulBue Ayjnyyneeq sj Aysoqry Axejeg = *s aaa; * , &  WOOF-pDay Jo seyou! 7g YM seoud BulZOUUD Ajnyy JD sDUOPES Di Pesn g MAU ADeU 
S.AdIW 8{GISS820D YsI{Ajs sNO JO |} YY S¥ “MOU JUHU B]QDIIDAD PuD UOYONPOI |INy Ul Ss} Adi) AINXN| = oe : ; € ‘meu pudigq Ajddins MOU UDD 8 “S}DSS S UM JOOY PAJ@MO}] AjUO IDS! D JO SiDeS 7 UJIM 
QIQIss80ND JDYojeeyM Ajsaqry Axeyes prog Mou PUDIG OUj “"UOIIDE!D jseyoe/6 PUD {sejD] INO 7 JOOY Peiomoy UjHusy jInj D sou Bupeyo ‘eve Adi Ainxn| ejqisseo0D WOYOjeeUM 
ABUOUL 10} NIDA jseq ous Ajduujs eyNb si seygnr Woy Apeq!] DUOPSs Dp} 


roe ePUOpaS eM 


aeyo™m Woy @AUP paydepe Ayres 


: = iis . . UOIPLULIOJU SIO! 10§ B}ISGOM IBSERULY INO aa | S66 725 G 66 9 LF 


“Man ALeEN 3 MON MOL an puelig youropneassajpiqn{MMM JD {|D Wau! 9es 
*SUOISIBAUOD JODCLu} 


‘MBAIOP SLO}|PSUUW! OJ MOU YOOJS U] ‘PELOWOIND 
AlN} Sf] PUD SEODYINS SAYOUISS! 10 Pauljou! A\deays uO BueAneuDwW Swosell| 
mes = DUD |Nyssoujs BuIP|OAD UOIIsOd BulAup ous Of dn jyBu yoDoiddp ujoows Joo 
f  40|), Gujpp9j ssojo D peonpoid soy Wide] uB\seq Ssnoy-u INO WO UOYOAOUY} 
| 8h SOfO} SIU JOAS BDIYOA JOALIP IIDYD|EOYM |OD|WIOUDDE PUD |DOYODIC JsOUU SU} S| 

Te " HDYDJSSYM WOY Saup, SNJOS zjneuey Buyzewe ay} ‘sayiqnr wol1y MeN 


MOL ® SHIWIOYS JOOY Mo} -: BuIPNjOUI sjepoOW PSsN PUD MEU YjOq JOYO Oj BIQD eID EM 
“o1UONdY poeeds 9 exisseidu) ay; Buipnjoul suoydo xoqupe6 pup eujBue jo eBuni ejoum 


D UJIM PUD SesDgjeeUM OM} UI Peyjoeds eq UDO JeseIp OGUN} |DDIWOUODE 9 sno|joods 
AJINHEPUOM SIU “SSIIGNE WOY UOYNIOS JOAUP JOYDSEYM D SD S|QDIIDAD Os|D S| PUD USES 
JAS BADY OM AdIA| SIAISSEDOD ASUOW JO} SNIDA Seq OU} s| AUEAM SI OLOZ MON USBDMSyIOA, 


- ~Eaalia clude GL MA OL0Z MeN 


G66 6LF 


WOY SfoepOul Pesn aye] 


paydepe Aun 


S 66 EF LOvS PEO 0080 UO ee1j sn jJeD Jou AYM 


WIOd, PESf) 
YOo}S Ul Pesp BP MeN ‘s]ONpo!d 

Ayqou qiedns om} ‘ewWwoojno aul 1e4eq PeAlesep selil|iqosip 
Uji efdoed JOU; MeIA SU} JOO} BM ‘SUDA PEeLiI@AUOD Buronpoid uo suoyUSYD seu} 
Pesndoj SADY Yi OU Ul SIOUIO {SUA “‘MOqueSB a1ewWozNe Ajjny D snjd sjoUCD puDY 
JOAUP P8|QNSIP PUD SUOIINIOS SSED9D PE{OWOIND Alin} YIM SIGALP OYOJOSYM JO} sj 

eouepuedEpU! jjNj} SIOAHOP BJ] PINZNS IS}IYM JODIOJOW JODAWOS D U] ssedDD a 

JDYDJEYM IN} sI@YO ALSqr] PiNzng ‘enbiun Ajjojo} ei e417 HINZNS »g AYeqr pINZzNs — aaa 


on] PENS > ALAgi] 1ynzns 


S6L‘EZ3 3Snf Woy sjepoul OL0Z Mou puelg 
@a10Y9 Apijiqow ayeuNyN™” SU S| SfO/YOA 

 snoioods pup jupBaje Ajquedns siyj speeu Apfiqow INOA JOASJOUM JOUL 
; OINSUS SAUDI JNO PjO} PUD jy] JDYD PIDOqUO JO JOOWJEpUN ‘OO 108) 

POIOMO] ‘}}D WOU SADY OM ‘UOLINJOS HDYOjESyM WOY SAP XB{GWODS D 10 
79 UOISIBAUOD SS8DDD JOOCU MO} SICWIS D S11 JOUJSUM “SSHONL Woy S|QDADAD 
SUOHAO JUSIEYIP OOZ JEAC UIIM AdiA| Ainxn| JSAUP HOYD}eeyM 10 @/qIsSsed9D 
WDYOjeeyM snoiHyseid Any w “efyDsiea AjBuizow $s} Ayeqr] ajjaAd10D USHOMsSyHOA, 


G66 ELF G66 LLZ 


sjenuew 9 sopMewo ny 


isn[ Woy MaN pueig Shen SJOPOU! a}e7 
cg cian ie cons sist ors OO @sDdIq 'SSAYOAUEP 5 
7G _WesInOA 30} 888 puD SWOWIOIND 40 JasEIP ‘Joyed UYS 2 
” your OPNVIajIGNMAAM 1D dI\sqeM MoU INO UO YOO} D Ey) Jou AYM Ul SO}OIYeA PEUMO-sId EBDaILW MO} “IBUMO GUO JO uo\oa}es D endy 
EBD 18A9 P|NOM NOA UDUY $sej JDJ 410) ‘duo Pelamod D puD uojsuedsns BuyeMoj JO} Ayonsn ayy ‘AyOOYWODIG puDd ByAjs ‘eoods Buyinbe: esouy 10} sUOYN|OS 
AIQOL PEy!uBIp BUYS}jo “1OINdod AjsnOWUIOUE Sq O} PeAoId sDY OfOIUEA 


SUOYCO YIM UOISIGAUOD SS8D9D JOO} PeaMo] PesoeulGue pud pouBisep Ajqiedns D puD sjpes 

JeBuessod ino} of dn up ajojdwod ‘s, Adj Ainxn| peydopo Aynjyyndeg esau JO BUC UMO UDD 
NOA USM SsUOIGWOS AYUM, IN OU} U} ADPO} B{QDIIDAD Ad JOOAWOD ej/qIsse99D DYo}EeyM 
P| aiqousep 9 PEUYe! jsoU OY} |qNop jnoyyM si ealIGne Woy eBuDY AYeqr COBuDy jINDUeY MIN euL 


Ayagry oobuey JNeUaY 4s | 
ayiqnt MAM Sidepsoye pue 1891}9e1q : pauBisap AlysiAjg : possauibua Ajinyyneeg 


Fa -oneo 
AAR pda a hla 
i SAnouoine soanl “4 SUONNIOSAIMNOAOIN osuubic 


Gledns Siu} sID@A jUBd91 JBAO "PIOPUDIS sD sjOes JeBuessod INO} PUD — 
WOOlppaY JOE) JeBuasspd JJOYO|EEYM JO SEYDU! OG |sOLLIO BUUayO Ad 
BIQISSSOOD JOYOISEYM PejDoys|4GOs 1D s} Aeqr] OBUDA ZUdg SEpEdiC|/\ 


I Ayiagr] oaueA Zuag Sapal/ey— 


ai a: 


commentnow 


Tage dG SoS ee Se 
aa OCD" — 


Sexual and Personal 
SIMON PARRITT 
Psychologist with psycho- 
sexual therapy experience 


Legal 

DOUGLAS JOY 
Senior solicitor at the 
Disability Law Service 


Benefits and Debt 
Citizens Advice Bureau 
and Disability Alliance 


Technology and Internet 
LEONIE WATSON 

Works with digital 
consultancy Nomensa 
Specialist Equipment 
JOHN MANDRAK 
Disability journalist and 
DLF helpline adviser 


Travel 

ANDY WRIGHT 

MD of Accessible Travel, 
specialist tour operator 


Money Management 
DAVID CLARKE 
Senior partner with 
Clydesdale Bank 


Access and Environment 
AGNES FLETCHER 
Disability trainer and 
consultant 

Property 

KATE SHEEHAN 
Occupational therapist 
with interest in housing 
Motoring and Transport 
HELEN DOLPHIN 

Works with Mobilise and 
specialises in matters to do 
with cars 
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ie you ask, they answer 


Am | eligible for assistance? 


() How can | find out 


'S if I’m entitled to 

4 personal assistance? 
| have polio, I'm on higher 
rate DLA, have two 
children and live in Tower 
Hamlets in east London. 
Farah Esse, by phone 


Agnes Fletcher 
suggests: You 
need to start by 
asking for a 


home assessment to 
determine whether, 
according to their criteria, 
you need help with daily 
living tasks. Like all 
councils, Tower Hamlets has 
to use a document called 
Prioritising need in the 
context of Putting People 
First: a whole system 
approach to eligibility for 
social care — guidance on 
eligibility criteria for adult 


How do DLA and AA differ? 


\ I’m confused about 
B the difference 
“between Disability 
Living Allowance (DLA) and 
Attendance Allowance (AA). 
I’m currently in receipt of 
DLA and approaching 65, 
but | understand that after 
that age people are no 
longer entitled to DLA. 
My question is, can one 


be eligible to claim DLA 
after the age of 65? 

In addition, will I, as a 
current recipient continue 
receiving DLA after my 
65th birthday? And under 
what circumstances would 
| or anyone else apply for 
or transfer to Attendance 
Allowance? 

A Hunter, North London 


social care, England, 2010 


— (dh.gov.uk/en/Publications 


andstatistics/Publications/ 
PublicationsPolicyAndGuid 
ance/DH_113154). This 
replaces the Fair Access to 
Care rules (though these 
are still listed on the Tower 
Hamlets website). Start by 
getting in touch with the 
Social Care Team, Tel: 020 
7364 5005. Email: adultcare 
@towerhamlets.gov.uk. 


Ken Butler of 
the Disability 
Alliance says: 
If you receive 
DLA before your 65th 
birthday then you continue 
to receive it after your 
birthday. You cannot make 
a new claim for DLA after 
your 65th birthday. 
Attendance Allowance is 
the DLA equivalent for 
people 65 years or over at 
the point of making a claim. 
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Can council do U-turn on planning permission? 


We live in a fourth- 

floor council flat 

and to make it 
easier to get up there, we 
recently installed a lift 
(pictured, right) to aid my 
wife’s mother, who is a 
wheelchair-user, and my 
wife, who is pregnant and 
has a two-year-old. 

Initially the council told 
us we didn’t need planning 
permission. Now that 
we've installed it, they’ve 
changed their mind and 
say that they want us to 
remove it. 
| was wondering if you 

had any possible advice to 
give us. It’s a state-of-the- 
art lift. It makes the 
property sustainable for 
the future and accessible 


for all, but the council feels. 


the lift doesn't fit in with 
the building. Any help 
would be appreciated. 
lan Garlick, by email 


» | Kate Sheehan 

fi | replies: This is 
| alittle more 
complicated 


than it first appears. If the 
lift had been internal to 
your property, there should 
have been no need for the 
Council to be involved, 
unless it’s a listed building. 
_ But since the lift has been 
installed externally and has 
a visual impact on the front 
of the property, it will 


indeed have required 
planning permission and 
building control approval. 

The first query | would 
make was who originally 
advised you that planning 
permission was not needed, 
and did you get this advice 
in writing, as this would be 
their mistake and they must 
at the least bear the costs 
of the lift, its installation 
and now its removal if the 
council recommends this. 

If you don’t have the 
above, I’d ask why they 
have turned it down on the 
retrospective planning 
application. If it’s on 
grounds of safety, | suggest 
you seek advice from the 
lift installers to see if 
alterations can be made to 
make it compliant. If it’s on 
visual or environmental 


grounds, | suggest you 
appeal to the Secretary of 
State for Communities and 
Local Government via the 
local authority complaints 
system. This does take time 
and cost money but it will 
mean that an independent 
person will review your 
application. It will also give 
you a brief opportunity to 
make your own verbal 
statement when the assess- 
ment visit is carried out. 

I’m also concerned that 
the company that installed 
the lift didn’t question your 
belief that you didn’t need 
planning permission, as 


- phone us 020 7619 7323 


> If you have a question for our panel 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


they should know from 
experience that that advice 
was wrong. 

| also recommend that 
you contact the lift 
installers to inform them of 
the situation and say that in 
your opinion they had a 
professional duty to 
question the lack of need 
for planning permission. 

If the planning appeal is 
not successful, you might 
negotiate with the lift 
company some financial 
compensation, but if you 
follow this course of action | 
recommend you seek legal 
advice first. 
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Sussex Health Care 


Sussex Health Care is an award winning group of care homes that were founded in 1985. 
Sussex Health Care now operates 16 care homes, predominantly in the West Sussex area, 
providing nearly 550 beds, incorporating specialist care provision including care for older people. 


Orchard Lodge, Dorking Road, Warnham, West Sussex RH12 3RZ 
Orchard Lodge, just outside Horsham, West Sussex, provides care for adults with learning 
and physical disabilities. This specialist care home with nursing combines the latest 
technological facilities with a safe and comfortable environment. Activity rooms are 
available to all service users along with sensory and physiotherapy rooms. 
Hydrotherapy services are available in the swimming pool and spa with multi-purpose The ne 

rooms for structured activities. 


: STOP PRESS 
pening in Spring 2 
we have two new hale for 
young adults with learning and 
physical disabilities. 
W 10-bedded Purpose-built 
units will be at 
Orchard Lodge, Warnham near 
Horsham RH12 3Rz and 
Wisteria Lodge, 
Horney Common, 
Nutley TN22 SEA 


Wisteria Lodge, Horney Common, Nutley, East Sussex TN22 3EA 
Wisteria Lodge in Nutley, East Sussex, caters for young people with physical and learning 
disabilities. The home offers superb purpose-built facilities with track hoisting throughout. 

Each single room provides en suite facilities. A spa pool is available to all service users 
along with sensory and physiotherapy rooms. 


Sussex Health Care operates the following award winning care homes: 
BEECHCROFT CARE CENTRE (Physical & Learning Disabilities) East Grinstead 01342 300499 
BEECH LODGE (Physical & Learning Disabilities) Horsham 01403 791725 
HORNCASTLE CARE CENTRE (Acquired Brain Injury & Neurological Conditions) East Grinstead 01342 813910 
KINGSMEAD LODGE (Physical & Learning Disabilities) Horsham 01403 211790 
NORFOLK LODGE (Learning Disabilities) Horsham 01403 218876 
ORCHARD LODGE (Physical & Learning Disabilities) Warnham 01403 242278 
RAPKYNS CARE HOME (Adult Care & Neurological Conditions) Horsham 01403 265096 
RAPKYNS CARE CENTRE (Physical & Learning Disabilities), Horsham 01403 276756 
WHITE LODGE (Learning Disabilities) Purley, Croydon 020 8763 2586 
WISTERIA LODGE (Physical & Learning Disabilities) Nutley, Nr. Uckfield 01825 714080 


For further information or to arrange a visit, please contact Corrine Wallace, 


Head of Operational Care Services Tel: 01403 217338 e Fax: 01403 219842 
email: corrine.wallace@sussexhealthcare.co.uk www.sussexhealthcare.co.uk 
Sasson et a 
ee han Hospitality mene Ee 


INVESTOR IN PEOPLE assured 


here’s a new kind 
of nostalgia around, 
and I’m seeing it 
increasingly in 
the complaints about 
discrimination which people 
send to me. 

There was a classic case 
the other day, when we 
were running a story about 
a guide dog owner being 
refused a room at two 
hotels in North Wales. The 
response was instant, and 
huge. It was happening all 
over the place, apparently. 

The Guide Dogs 
Association confirmed that 
they’d dealt with almost 
50 complaints in the past 
year, And it turns out that 
this is happening with 
assistance dogs of all types. 

Canine Partners and 
Hearing Dogs confirmed 
that they were increasingly 
worried about the "trend". 
And here’s the thing; several 
e-mailers had the view that 
it had got worse, not better, 
since the passing of anti- 
discrimination legislation. 


So, could this be true; or is it 


just mis-remembered, rose- 
coloured spectacles time? 
Well, for a start, we know 
that its not just in this one 
area that we’re seeing an 
increase in discrimination. 


ete’splace 
law's going to the dogs 


Has anti-discrimination law had any 
real impact on discrimination asks 
Peter White 


For instance, many of the 
people who contacted me 
about the dogs issue, added 
that even when they were 
allowed in, they were often 
shunted off to the quieter, 
darker areas of dining rooms 
when they went to eat. To be 
effective, anti-discrimination 
law has to be one of two 
things: either very tough, or 
very rigorously enforced. In 
Britain’s case, they are 
neither. Because we're 
dealing with civil law here, it 
doesn’t create precedent! 


ed cetera 


This means that each case 
has to be fought on its 
merits, regardless of what’s 
happened in the past, and 
it’s up to the complainant to 
bring the case! Most people 
just don’t have the energy 
for it; and that encourages 
the view amongst would-be 
discriminators, sit tight, and 
nothing will happen. 

The only way round that 
would be an energetic 
enforcer; it’s arguable that 
we’ve never had that, but 
certainly not, | would argue, 
since the substitution of a 
single commission, more 
interested in process than 
prosecution, in place of the 


commentnow 


Disability Rights Commission. 

There’s one other problem. 
Enforcing anti-discrimination 
by law leads to a body of 
rules; as far as business is 
concerned, a body of rules is 
there to be got round. The 
idea of providing 
appropriate, full-hearted, 
imaginative assistance goes 
out of the window, and is 
replaced by "if we do this, 
have we sufficiently 
protected our asses". 

Anti-discrimination will 
only be discouraged (it'll 
never be eradicated), if laws 
are tough, and enforced. If 
not, it gives a licence for the 
kind of backlash they 
certainly saw in the States, 
and which we may now be 
seeing here! 


Welcome to Crappitto’s. I'll have a waitress 
show you to your table right away. } 


THE NEW TEETH GIVEN TO THE EQUALITY COMMISSION 


CERTAINLY LOOKED LIKE THEY WERE STARTING TO BITE! 


disabilitynow.org.uk 41 


) 

2009 59 Mercedes Vito LWB, Lift, A/C £19,495 2004 04 Brotherwood Partner 1.6, A/C, 35,000 miles STBA 
2008 58 Brotherwood Multipla JTD Dynamic £19,995 2003 53 Renault Trafic Versa, 30,000 miles, Ramp £6,995 
2007 07 LWB VW Shuttle, with lift, 23,000 miles £16,250 2003 53 Vaneo CDi Ambiente by Jubilee £7,995 
2006 56 Kangoo DCi by Lewis Reed Expression £8,995 2003 53 Brotherwood Vaneo 1.6 Trend, 51,000 miles £10,250 
20006 06 Diablo TDi, Low Floor, top spec £7,650 2001/2002 Brotherwood Multipla 1.6 ELX, 51,000 miles £9,250 
2006 06 Mercedes Vito LWB Versa, 27,000 miles, Ramp £10,250 2001 Y Previa Auto, 4 Seat and wheelchair £7,250 
2006 55 Kangoo 1.6 Auto Expression, 29,000 miles £7,995 2001 Y Mercedes V220 CDi, Auto, Up-front passenger £8,995 
2006 06 LWB Mercedes Vito CDi Due in 1999 S Brotherwood Alhambra TDi, A/C, 54,000 miles £4,750 
2004 55 Kangoo 1.6 Auto, A/C, Constables, 40,000 miles £6,995 1999 T Brotherwood Berlingo, A/C, 66,000 miles £3,495 
2004 54 Poyntings Expert 1.9D, Vision Panel, 30,000 miles £7,250 1998 S Sharan 2.0 Automotive Gp, 22,000 miles £3,995 
2004 54 Brotherwood Vaneo CDi, Auto, 25,000 miles £13,750 Choice Brotherwood Berlingos 98-2000 From £3,995 
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Putting the personal into personal care 


The terms “personalisation” and “personal budgets” are much bandied around these days. Here, Martyn 
Sibley, a user of personal assistants (PAs) talks about the reality of what it has meant to him 


irect Payments 
shifted the power 
and also the 
responsibility of my 
care to me and away from 
the authorities. Prior to 
leaving for university | was 
given an assessment which 
dictated the budget | would 
be given for my own care. 
Previously the Local 
Authority (LA) would have 
paid an agency to carry out 
the support. During my 
university life, the process 
was still relatively simple 
because they recruited, - 
trained, paid and generally 
oversaw the care scheme 
for the disabled students. 
It has been since 
university and living 
independently, as well as 
working full time, that | am 
fully responsible as an 
employer. | have had to 
learn the art of writing a job 
description, advertising the 
role, interviewing 
applicants, collecting 
references to safeguard 
myself and creating a 
watertight contract of 
employment. Furthermore 
| then have to train my new 
PAs, create a rota and fit in 
_with their own demands. 
There are the financial 
matters of monthly pay, 
tax/NI contributions, 


) 


» For me this is 
being able to lie in 
on a Saturday 
morning, go toa 
football match and 
then stay out until 
3am, after drinks 
and a club with my 
mates. 


keeping the account liquid 
(not overspending), liability 
insurance, monitoring forms 
to show the LA how | spend 
the money, and any other 
ad hoc matters. 

Before Personalisation 
| had care from a different 
person each day who would 
still need some level of 
training for my needs. The 
times | would receive care 


Martyn Sibley (right) and his PA David Fielding 


. Ss 


were inflexible and | could 
totally forget about being 
spontaneous. With this 
responsibility comes 
freedom. Freedom to have 
the right PAs for you, 
freedom to do things at the 
time you want them done, 
and freedom for those 
crazier moments you can 
drop everything and be 
spontaneous. For me this is 
being able to lie in ona 
Saturday morning, go toa 
football match and then 
stay out until 3am, after 
drinks and a club with my 
mates. More recently my 


+ Have your say 


JAMIE TROUNCE 


outcomes focused 
assessment has provided 
support to begin swimming 
again. | hadn’t for ten years 
due to perceived barriers. | 
now attend a local leisure 
centre for free with my PA, 
there are hoists and 
changing beds meaning it is 
barrier free. | am definitely 
feeling the benefits 
physically and emotionally. 
Next is hopefully assistance 
with an adventure holiday 
abroad. 

If both sides are able to 
capacity build themselves 
to be personalisation ready, 
the benefits will be reaped 
for all. Disabled people will 
gain skills which are 
transferable to the 
workplace, they can choose 
how to live their life and 
open new doors to leisure 
that were once closed. 
Meanwhile service providers 
should be creative in 
tweaking existing services 
and creating whole new 
services to give their 
customers exactly what 
they need, want and once 
dreamed about. 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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now 


‘m waiting for my new 

client to arrive at the 

Marple Cross Centre in 

Southsea, where | have a 
private counselling practice. 
We’ve spoken on the phone 
to make the arrangements, 
but other than her name, | 
know very little about her. 
She knows even less about 
me, including the fact that 
I’m a wheelchair-user. I’m 
very conscious of my 
“disabledness” at these 
moments, because | know 
it’s probably the first thing 
that will register for the 
client when they see me. 

The door opens and 
“Janey” (not her real name) 
walks through. | smile and 
say hello, and watch her 
reaction as she spots the 
wheelchair. She seems 
surprised but follows me 
into the counselling room, 
sits down and watches 
carefully as | manoeuvre 
into position in front of her. 
Suddenly she’s sobbing and 
apologising for “wasting my 
time” with her “trivial” 
problems — “Look at you”, 
she wails, “I’ve no right to 
complain!”. 

| don’t advertise the fact 
that I’m a “disabled 
counsellor” — it’s one aspect 
of my identity that’s 
obvious as soon as a client 
meets me; unlike other 
things that make me who | 
am, | have no choice about 
whether | disclose it or not. 
But it’s nearly always there, 
the “elephant” in the room. 
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Disabled counsellor 
own and other people’s reactions to her in her 
work as a therapist 


As with everything else that 
comes into the room, | work 
with it. 

| can be sitting with a 
client, listening to their 
story, and I'll become 
aware of a hesitancy or 
embarrassment, and I'll 


‘r looks at her 


wonder if theyre thinking 
about me and my 
“situation” rather than their 
own. It’s only natural 
curiosity, after all. Ill ask 
“What happened there? You 
seemed to hesitate...”, and 
sometimes they’ll say “Why 


are you in a wheelchair?”. | 
then have to decide how to 
handle it. And the decision 
is always based on what will 
benefit the therapeutic 
process for that client. 

When disability enters the 
therapy session, it’s not 
usually as dramatic as with 
Janey; her whole life revolved 
around caring for others, 
and — subconsciously — she 
was aghast at the idea that 
she might have to look after 
me, her counsellor, as well. | 
was able to let her know that 
| can look after myself, and 
was strong enough to 
support her too. | felt | was 
giving her a therapeutic gift; 
the freedom and opportunity 
to receive care and support 
for herself. 

It doesn’t always work out 
so well; one client disap- 
peared after two sessions 
and wrote me an apologetic 
letter saying she didn’t want 
to add to my problems as | 
surely had “quite enough to 
cope with already”. | hadn’t 
realised at the time that this 
was what was going on for 
her, and | regret that. 
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An evening in London’s trendy Knightsbridge district promised Lara | 


ters glitz, 


splendour and diversity. But ultimately, she says, it failed to deliver 


he seeds of this extravaganza 
—a fashion show with models 
who are disabled, mature, 
plus-size and of different 
nationalities — were sown when former 
model Angel Sinclair joined forces with 
Sally Williams and set up Models of 
Diversity, “to promote the use of 
models that reflect diversity in society 
in terms of race, shape, age and ability.” 

The culmination of this venture was 
celebrated on a summer evening at 
Knightsbridge’s Millennium Hotel, 
nestled amongst Fendi, Gucci and 
Chanel on one of London’s most 
exclusive streets. There was 
champagne, sushi and semi-’slebs like 
David Van Day and apparently the 
“fashion elite” and some “WAGS” — but 
no one | recognised — although there 
were lots of girls with fake boobs and 
fake bakes dressed in not very much. 

| joined the throngs of spectators of 
all abilities, sizes, shapes, ages and 
ethnicities, gathered around a catwalk 
— or a rectangle of masking tape on the 
Carpet — to see ourselves “represented” 
by the Models of Diversity. 

Forty five minutes later than 
scheduled, David VD introduced his 
wife, “beauty expert” Sue Moxley and 
businessman Anthony Papas to 
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compere the “Body Beautiful Catwalk” 
which was split into four shows; 
disabled, mature, plus-size and 
“Models of Nationality”. 

Initially there were technical 
difficulties and the mics were cutting 
in and out so we couldn’t hear the 
presenters. However, the disabled 
show began and the names — and 
disabilities (!) — of each model were 
announced, loud and clear. 


First on the catwalk was Riccardo 
Hoyte, who is deaf and won Deaf Idol 
2003. He has model looks and moved 
well, lip-syncing, strutting and 
dancing to Mariah Carey. 

Next, Eritrean-born Heroday 
Berhane, who is also deaf and 
extremely beautiful, showed great 


poise and presence on the runway as 
did Kelly Knox (who was introduced as 
Faye Coldwell and then as Kelly Locks 
by the clearly unrehearsed presenters). 
Kelly won Britain’s Missing Top Model 
and has part of one arm missing and as 
she worked the rectangle strip in a 
corset, suspenders and heels, it was 
clear she’s become a proficient model. 

However, the four other disabled 
models were less convincing. Sarah 
Jane Fields has cerebral palsy and uses 
a walking-frame but demonstrated 
nothing outstanding in her look or 
performance and Elouise Standbridge, 
who also has CP and was pushed 
along the runway by a grinning 
assistant in a little black dress, wore an 
unremarkable summer dress and sat in 
a standard wheelchair. We were told: 
“She can walk when she feels like it” 
and Sue remarked “didn’t she look 
great?” as Elouise exited. | don’t think 
this is the kind of commentary that 
Kate Moss or Naomi receive when 
they’re on the runway. 

Then Rick Rodgers, who has 
Reflex Sympathetic Dystrophy, a 
pain condition affecting his 
sympathetic nervous system, wheeled 
along the runway with a confident 
smile on his boyish face which was 


half-obscured by foppish, unstyled 
hair, and his loud checked jacket, 
bow-tie and beige slacks made him 
look uncool and geeky like Carlton 
from The Fresh Prince. 

Lastly, Tracey Warren did her turn in 


a manual wheelchair as she has a cystic 


spinal cord tumour. Bubbly and 
energetic with an impressive hairdo, 
Tracey was also let down by her styling 
— a bandeau print dress with brown 
gladiator sandals. 

In fact, all the models with mobility 
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aids (none of which had been 
customised for the show) looked at 
the very best “catalogue” material in 
cheap, mismatching getups, whereas 
the three walking models oozed sex- 
appeal in their striking clothes. 

| left thinking that whilst | applaud 
MoD for trying to raise media 
awareness and funds for the 
workshops they run to help aspiring 
disabled models, positive 
discrimination can be counter- 
productive and not every disabled 
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From left to right: Riccardo Hoyte; Sarah Jane Fields; Kelly Knox; Heroday Berhane; Elouise Standbridge; Rick Rodgers and Tracey Warren 


person can be a model. 

When breaking away from the 
restrictive stereotype of a model being 
a tall, size zero “beauty”, parameters 
can only be re-worked if a disabled 
model offers something more than an 
able-bodied model in some way. Also, 
if the media and fashion industry are 
to take notice of disabled models, a 
fashion show such as tonight’s must 
be perfectly polished and produced; 
anything sloppy or amateurish risks 
being a step backwards for disability. 
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More than 50 years ago, society photographer Ray Bellisario paid his first visit to Cuba. On his 
delayed return recently, as a disabled person he found that, while much had changed and access 
left a good deal to be desired, one of his most abiding memories was still in evidence 


t was with a degree of curiosity and 

trepidation that | made a belated 

return trip to Cuba, which | first 

visited early in 1958. Vivid in my 
memory were those awesome, rakish 
and immensely stylish American cars of 
the 50s era. 

In those tumultuous years, Cuba was 
a troubled land. Though there then for 
just a few days, | was struck how the 
seriously mismanaged country 
reflected two distinct images; of 
wealth and privilege and of 
poverty and misery. Under the 
criminally corrupt dictatorship of 
President Fulgencio Batista, the rich — 
foreigners, mostly Americans, who 
filched much of the productive land 
and the country’s industries in flagrant 
mafioso style — disgracefully wallowed 
in luxury and high living while the 
exploited majority laboured long hours 
for pitifully meagre pay and lived in 
overcrowded hovels. Cuba was ripe 
for revolution and by that time 
rebellion, under the leadership of 
brothers Fidel and Raul Castro, Che 
Guevara and Camilo Cienfuegos, was" 
well under way with major insurgent 
attacks advancing from the south east 
of the island. 

Arriving in the capital Havana 52 
years on, one is struck by the 
impression that, despite the political 
and cultural change brought on by the 
upheaval of history, time has stood 
still; remaining are some of the 
outstanding images reminiscent of 
those eventful days. The avenues of 
noble and graceful neoclassical houses 
still have their sentient aura but now 
their facades show neglect and want 
of maintenance with fallen plaster and 


only a flakey semblance of the bright 
peach, avocado, lilac, primrose and 
turquoise colours they were once so 
decoratively painted. Look closely and 
you see bullet holes pock-marking 
walls — evidence of the revolution’s 
street fighting. 

Still rolling and bouncing along the 
streets are those flashy, ostentatious 
Yankee cars (ah, those Chevies, Buicks, 
Cadillacs and Dodges of yesteryear) 
that their previous owners hurriedly 
abandoned when fleeing the island in 
their panic-stricken haste to avoid the 


Did you know? 
Cubans have ration books to 
obtain essential foods at 


subsidized cost — they invariably 
cannot afford the prices that 
tourists pay to eat. 
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wrath of the cheated people at their 
hour of victory. Somehow the 
enterprising Cubans with their 
engineering skills have managed to re- 
fabricate spare parts to keep the old, 
highly chromed, garish, tail-finned , 
jalopies on the road. 

Taking a ride in one of the old 
bangers along an empty suburban 
road, the driver suddenly stopped. He 
had spotted a blind man waiting to 
cross, he called out to the man, “it’s all 
clear brother, you can cross now, 
nothing is coming”. Clearly grateful for 
the driver's kind act, the man safely 
stepped out. | too was touched by 
such thoughtfulness, rare in any 
country! 

Havana is catching up with the 
21st century. The capital is the busy 
hub of the nation and is the first 
centre of attraction for overseas 
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Havana 


visitors; tourism is a rapidly increasing 
industry, though the islanders would 
say not fast enough for the moribund 
economy which the US deliberately 
brought upon them with the 
paralyzing economic embargo — 
punishment for Cuba’s adoption of 
socialist policies. 

My granddaughter accompanied me 
(her reward for successfully completing 
her law studies) and, wherever we 
ventured on our month-long excursion 
of the island, we were generously 
greeted with the warmest hospitality. 

Mostly a wheelchair-user and having 
heard that Cuban roads and pavements 
are distinctly disabled-unfriendly, | 
chose to depend entirely on my 
walking aids and fortunately left my 
wheels at home. The chair would have 
been totally useless — the unrepaired 
roads, deep gutters, Everest kerbs and 
holed and broken, impassable 
pavements make a stroll along the 
street a very slow, tiring and painful 
exercise. Unless you’re careful, you can 
find yourself stepping into deep water, 
manhole covers go missing and 
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pavements can be hazardous. 

After a couple days of acclimatizing 
to the hot summer sun, adjusting to 
the relaxing Cuban pace and planning 
our itinerary, we left our Havana hotel 
and, with some difficulty for me, 
climbed aboard one of the fleet of 
very comfortable, modern, air- 
conditioned Chinese-built coaches of 
the smoothly operated Viazul national 
transport system which will take you 
everywhere (very much the same as 
the UK’s National Express). 

Our first destination was Cienfuegos 
(translates as One Hundred Fires), a 
three-and-a-half hour ride that meets 


- any visitor’s expectation, with fellow 


passengers happily singing to the 
Latin American CD music played by 
two choirmasters — otherwise known 
as our drivers! We were soon on the 
country’s only motorway, though you 
would hardly realize it as there 
appeared to be no special motorway 
regulations, everyone used it; villagers 
wandered along criss-crossing at will, 
heavily laden donkeys were overtaken 
by cyclists, at roadside stalls vehicles 


would pull up to buy fresh fruit and 
mango juice from local farmers’ 
children and at junctions groups of 20 
to 30 would-be travellers stood waving 
Cuban pesos in unsuccessful offers for 
a lift. As we trundled through 
townships the bus would stop for 
anyone wanting to have a coffee and 
sandwich. Hardly National Express! 
Known as “The Pearl of the South”, 
Cienfuegos is a clean and orderly 
town, a former Spanish port 
surrounded by sugar, tobacco and 
coffee plantations. The first task is to 
find suitable accommodation. A short 
taxi ride away from the bus terminal, 
we stop outside a sedate house 
bearing the white and blue plaque that 
indicates it is a “casa particular” (an 
official bed & breakfast establishment 
licenced by the authorities and 
regularly inspected to ensure high 


RAY BELLISARIO 


standard). We need look no further. 
Invited in by the owner Myleen, we 
see an impeccable, spacious bedroom 
and a gleaming en-suite bathroom. It’s 
ours for £10 a night with breakfast. 
(For another £5 per person she 
prepared a truly superb dinner.) With 
such a charming hostess, we gladly 
stayed three days as we explored the 
attractive shopping malls and vast 
enticing beaches of the warm 
Caribbean Sea. 

There are plenty of shops but visitors 
shouldn’t expect to easily find what 
they want to buy, shelves have little on 
them as supplies are very restricted 
due to the US-imposed trading 
blockade; the island’s commerce and 
development is cruelly affected. 
Shopping for specific items is not 
simple and locals depend on word of 
mouth when shipments arrive; | 
searched for two days in 13 likely 
stores before finding one that had 
razor blades. 

After an hour's journeying along the 
winding road through sleepy hamlets 
of tiny houses, we pull into the 
crowded terminal at Trinidad, a 
gorgeously picturesque, cobble- 
stoned sugar port full of sweet, 
romantic influence shipped in by 
Spanish sailors of old — until you 
remember that often theirs was human 
cargo picked up enroute in West Africa 
for sale into enslavement on the 
plantations. But with its steep streets, 
it is today a tranquil idyll of picture 
postcard scenery, easy on the eye but 
hard on someone with mobility issues. 

Though small, Trinidad at night 
buzzed with life and the sound of 
music from bars and clubs. It’s a Cuban 
trait, you find it everywhere. And the 
town has its ample share of beautiful, 
bronzed people! 

Arriving in Camaguey’s Grand Plaza 
on a sun-drenched Saturday morning, 


Cienfuegos 


the air was filled with the moving 
rhythmic beat of salsa, danced by 
teams of schoolchildren in a 
competition performance enjoyed by 
hundreds of strollers and shoppers. 
Paying guests of university professor 
Elena and her jovial husband Leonardo, 
we'd breakfasted well in their garden’s 
cool shade as he joked loudly with us 
and his wife. Quite convincingly, he 
repeatedly told us with warm sincerity, 
“You are family. Our house is your 
house”, a phrase we often heard at the 
casas particular. They were a lovely 
couple and we were treated royally. 
Little wonder that given such 
hospitality universally, we had no need 
to stay in expensive hotels and we got 
to experience much more of Cuban life. 
Ours was a study tour, a venture 
round the whole island country in which 
we met for real the very human people 
in their simple and modest environs. We 
stopped off in many exquisite towns, 
Santa Clara, Bayamo, Santiago de Cuba 
with its rather claustrophobic, traffic- 
filled streets and narrow strips of quite 
unsuitable pavement to try to walk on, 
and to Guantanamo where my 
professional investigative intuition 
required me to check out its infamous 
American detention centre (in which | 
was profoundly unsuccessful as vast 
approaches to it are mined to prevent 
such invasion!). All had their own 
unique characteristics, buildings, 
colleges and universities, galleries, 
churches, museums and, most 


importantly, their own individual claim 
to participation in the history of the 
Revolution of which the Cubans are so 
justly proud. We saw its endless 
glistening beaches and travelled the 
roads through a countryside of 
magnificent, lush sugar, coffee and 
banana plantations and miles upon 
miles of mango trees. 

Back in Havana for the last few 
days, it allowed time to learn more 
about the capital and the history, 
ancient and modern, that it holds; of 
its exploitation by early colonialists 
who landed stolen people to be 
registered at the Customs House and 
to then be herded into a nearby 
market place in the Plaza de San 
Francisco where they were sold into a 
life of enslavement; of dictatorship 
and maladministration, corruption by . 
the unscrupulous and the resulting 
suffering of the people. A ride ina 
carrozza, a traditional horse-drawn 
carriage, from Parque Centrale under 
the guidance of a trained and 
knowledgeable driver like our Michel 
is a tour well worth taking. 


INFORMATION 


Ray and his granddaughter took 
an all-in package with Cubadirect 
- flight with Cubana, visas, Hotel 


Vedado for first three nights. 


For two people: £1,000. £500 per 
person. 


cubadirect.co.uk 
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agnification is 
not necessarily 


us with “low 
vision”. Many people, for 
many different reasons, 
find they benefit from 
having something that 
gives their sight a bit of a 
boost, maybe for close or 
fiddly tasks or for 
challengingly small print. 

Although there are 
hundreds of magnifiers 
about, on a basic level, 
these days, you’re faced 
with two options. 

At the more traditional 
and cheaper end of the 
market, there are optical 
magnifiers: hand-held 
lenses, usually made now 
of plastic, that may come 
with built-in illumination. 

More expensive, but 
increasingly more 
affordable, are video 
magnifiers, which have 
come down in price since 
the advent of digital 
camera technology. 

We've been looking at 
one of each, both relative 
newcomers. 

First up, from Daylight, 
which specialises in 
illuminated optical lenses, 
is the nifty little Medicine 


tried&tested 
Seeing the bigger picture 


If you're finding it a little harder to read the phone book or can’t thread a needle 


first go, lan Macrae has been looking at a couple of small devices that may help | 


just for those of 


Bottle Magnifier (see top). 


Fitting easily into the 
palm of your hand, this is 
designed specifically to 
enable you to read the print 
on medicine bottle labels. 

It has a spring clip which 
grasps the bottle under 
the lens. 

Also below the lens are 
two of Daylight’s trademark 
high powered, high quality 
LED lamps, which means | 
you can put a little light on 
the subject. 

Although the field of view 
is fine, the magnification, at 
around 3x, wasn’t sufficient 
for me with my low vision 
needs. However, colleagues 
said it did the job perfectly 
for them. 

As I’ve hinted, this little 
magnifier clearly has the 


edge on price, coming in at 
£14.99. 

Meanwhile, at around 
£350, our next contender 
for review will make a rather 
larger demand on your 
pocket (see below). But 
here we have to be wary 
about not comparing apples 
with oranges. 

The compact Mini from 
Dutch-based company 
Optelec looks rather like a 
small sat nav unit. On its 
back face there’s a camera 
lens and three powerful LED 
lamps. The front is taken up 
by a 3.5 inch screen. 

When powered up, it 
offers 5x, 7x and 11x 
magnification. There is also 


_ a range of viewing options 


including yellow print on 
blue, white on black, black 
on white and full colour. 


livingnow 


There is also a snapshot 
button which is particul- 
arly useful for capturing 
something that’s not ina 
good position for viewing 
directly, like prices on 
supermarket shelves. 

Its main drawback is 
that, being hand-held, it’s 
of little use for jobs that 
require the use of both 
hands. There is a fold- 
away stand, but It’s of 
limited practical use. 

The magnifier gives a 
good stable image when 
moved over a page and 
battery life is quite good, 
at around two hours of 
constant usage, although 
its performance is likely to 
be compromised by 
powering up and down. 

This really is an area, 
then, where you pays 
your money and you 
takes your choice: cheap 
and cheerful optical 
magnifiers with fixed 
magnification or more 
expensive but more 
flexible video units. 
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or the past three 
years I’ve served on 
the Disabled Persons 
Transport Advisory 
Committee (DPTAC). 
DPTAC advises govern- 
ment and industry by 
presenting a pan-disability 
view on the impacts of 
transport law, regulation, 
guidance and policy. 
DPTAC is an independent 
body established by the 
Transport Act 1985 and has 
a statutory duty to consider 
any matter referred to it by 
transport ministers. 
| believe that DPTAC has 
played a big role in driving 
forward dramatic improve- 
ments to the accessibility of 
trains, buses and coaches. 
As a consequence, public 
transport in most urban 
areas in the UK is now much 
easier to use. Within the 
next ten years, all the main 
vehicles will be accessible 
but much still needs to be 
done to help people with 
disabilities in the way they 
use these services, not least 
improving the behaviour of 
staff, and simplifying the 
booking systems for 
assistance. There’s also 


The Government’s recruitment 
freeze risks threatening the 
effectiveness of the most 
respected advisory groups on 
disability and transport 


the continued struggle for 
more accessible taxis, and 
improvements to railway 
stations. 

However, like other non- 
departmental public bodies, 
DPTAC is under threat. At 
the end of the year, nine 
DPTAC members including 
me will lose their seats, 
because of a recruitment 
freeze. This will leave just ten 
people to carry out all the 
work. With so few people, 
can DPTAC still be effective? 


»6 Nine DPTAC 
members will lose 
their seats. With 
just ten people left, 
can it still be 
effective? 99 


Not according to Ann 
Bates, who currently chairs 
the Rail Working Group. 
One of DPTAC’s four 
working groups, it advises 
the Department for 
Transport on improving 
access to rail services for 
disabled people. It also 
advises the Secretary of 
State on exemptions from 
the Rail Vehicle Accessibility 


Regulations and dispens- 
ations to the Stations Code 
of Practice, Trains and 
Stations Services for 
Disabled People. 

“| firmly believe that a 
DPTAC with only ten 
members will not only be 
unlawful under the 
Transport Act but will not 
have the time or resources 
to provide the independent 
advice required by the 
Secretary of State and thus 
easily become unfit for 
purpose,” she says. 

This is also the view held 
by Tomi Jones, chair of the 
Road Transport Working 


ae i coms *Applicable ss Fish penance ate one Monday-Friday 9.00-5.00. Terms and conditions apply. Fish Administration Ltd. is authorised and regulated by the Financial Services Authority. 
Telephone calls may be monitored or recorded for security and training purposes. Fish Insurance is a trading style of Fish Administration Ltd. Registered in England No. 4214119 


Car Insurance F 


»¢ With only ten 
members, DPTAC 
will not only be 
unlawful under the 
Transport Act but 
will lack the time 
and resources to 
offer the advice 
required by the 
Secretary of State®* 


Group, which advises the 
Department for Transport 
on improving access to taxi, 
minicab, bus and coach 


services for disabled people. 


“With most working group 


chairs being stood down, 
DPTAC will be left with a big 
gap in experience. This will 
have dire consequences for 
the disabled travelling 
public, | fear, leaving it with 
a far weaker voice in 
government.” 

In November 2008, a 
review of DPTAC was 
conducted. It highlighted 
the great value that DPTAC 
has provided to parliament, 
the civil service and industry 
in giving independent advice 
that is almost impossible to 
obtain elsewhere. 

It also concluded that no 
other organisation was able 
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to take on DPTAC’s work, 
nor could the voluntary 
sector easily fill the gap in 
expertise that would be 
created were we abolished. 

Although DPTAC has not 
been abolished, the new 
committee of just ten 
members will have to battle 
hard to get its voice heard. 
Sadly, | believe this will lead 
to a weakening of disability 
rights within the transport 
services. 

| therefore hope the 
Government sees sense and 
reinstates DPTAC to, at the 
very least, its lawful number 
of members. 
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Oscar shines on 
at Diamond League 


MARK DAVIDSON 


Oscar Pistorius (pictured 
left) moved a step closer to 
competing at the 
Commonwealth Games 
against non-disabled 
athletes after setting a new 
400m world record at the 
Diamond League event at 
Crystal Palace. 

The South African 
sprinter set his fastest mark 
in a non-disabled race on 
the first day of the event, 
finishing seventh in a time 
of 46.93. 

On day two, in a disability 
race, Pistorius dominated 
the field in a time of 47.04, 
four and a half seconds 
ahead of Great Britain’s lan 
Jones, and still inside the 
previous world best of 
47.49 he set on his way to 
winning Paralympic gold 
inside the Bird’s Nest 
stadium in Beijing in 2008. 

However the faster time 
will not stand, as the non- 
disabled race was not 
sanctioned by the 
International Paralympic 
Committee, meaning the 
record cannot be ratified. 

Pistorius said: “I’m super 
happy. After yesterday’s 
race, it was really difficult 
today. I’m happy to have 
run decent times back to 
back. Being in London is 
unbelievable. 

“We are going to have to 
get used to these conditions 
for London 2012 but the 
crowds here are amazing. 
Today | went out hard, 
maybe a bit too ballsy, but 


yesterday | started too slow. 
I’m happier with today’s 
race. It’s great to have these 
Paralympics events at the 
London Grand Prix.” 

South Africa Athletics 
have set a mark of 45.95 for 
Pistorius to meet to qualify 
to run against non-disabled 
athletes at this autumn’s 
Commonwealth Games in 
Delhi, just 0.07 seconds 
short of his personal best of 
46.02 — another unratified 
time set against non- 
disabled opponents. 

As the Commonwealth 
Games has no minimum 
qualifying standards, the 23- 
year-old will still be eligible 
to compete should his 
federation choose to include 
him in their squad when it is 
announced on 25 August. 

Also featuring at the 
Diamond League event was 
double Paralympic gold 
medalist David Weir, who 
lined up in an impressive 
T54 1500m field that also 
featured Switzerland’s 
Marcel Hug, who finished 
ahead of Weir at the 
Paralympic World Cup over 
both 800m and 1500m 
earlier this year. 

World record holder Weir 
had to settle for silver again 
with Hug taking gold. In 
front of an enthusiastic 
home crowd, Weir looked 
well placed for a sprint 

finish as he tracked Hug in 
the closing stages. 

However, Hug’s wide 
final line around the top 


runner, takes gold 


bend meant Weir could not 
use the slipstream release 
to overtake, and was forced 
to finish second in a time 
of 3:15.09, with Hug 
crossing in 3:14.68. 
Richard Coleman of 
Australia finished third in 
3:20.64, with Brian Alldis 


finishing fifth. 

Beijing Paralympic silver 
medallist Libby Clegg took 
gold in a combined 
112/744 classification race 
over 100m, fending off a 
strong challenge from 
Stefanie Reid who is fresh 
from a T44 world long jump 


livingnow 


MARK DAVIDSON 


record set at last week's 
McCain Jumpsfest event. 

As it was, Clegg had the 
strength to take victory by 
almost a second in 12.72, 
with Reid taking third in 
13.69 behind American 
April Holmes who took 
silver in 14.09. 
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f you've ever been to 
the Old Town part of 
Edinburgh you will know 
how many cobbles there 
are. As a wheelchair-user 
reviewing shows all day 
every day, these cobbles 
| begin to tire me out and 
| my wheels don’t 
appreciate them either! 
But it’s the biggest festival 
in the world and my 
favourite time of the year. 

Most of the 369 venues 
that the Fringe uses are 
listed buildings. These are 
hard to adapt but they do 
try very hard. Ninety per 
cent are accessible in 

| some way, even if it’s a 
ten minute diversion to 
use four different lifts 
instead of climbing the 

| five steps everyone else 
has to manage. Fringe 
Staff try really hard to 
meet the needs of 
disabled customers. 

| am involved with 
equality training for all 
Fringe staff. | was 
disappointed at the level of 
turnout at these sessions 

| but I’ve not run into any 

| serious access problems so 
far. All disabled customers 
get a free ticket for their 
personal assistant which | 
think is great. 

Upsetting at times but 
realistic, Expectations 
(pictured above right) at 
the Pleasance Dome was 

| one of the tougher shows | 
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Edinburgh on wheels 
Going the extra Royal Mile, Josh Hepple braves 


the cobbles to take in a selection of shows from 
this year’s Edinburgh Fringe for Disability Now 


© JENNIE SMITH 


took in. It tells the very harsh 
truth about how challenging 
it can be to have a disabled 


_ child. Performed in English 


and Swedish, this excellent 
play based on the 
experiences of two of the 
actors was a very realistic 
depiction of the problems 
faced by parents of disabled 
children: their anger, 
disappointment and struggle 
to accept. 

It was distressing to see 
the doctor in the hospital 
call the baby “fascinating”, 
as he was more interested in 
the genetic mutation rather 
then trying to make this 
very ill baby better. My 
parents experienced 
something very close to this 
when | stopped breathing 
three days after | was born. 

It raises questions such 
as: is a disabled child’s life 
as valuable as a non- 
disabled child’s? Is it worth 
the extra care needed from 
the parents? Do medical 
professionals or social 
services do enough to 
support disabled children’s 
parents? It’s very emotional 
and may be distressing for 
parents of disabled children 
to watch but my family and 
| related very easily to 
Expectations. 

Stand-up comedy has 
never been my favourite kind 
of Fringe show, but as Adam 
Hills (opposite page left) is 
disabled | thought | would 


aa 


see if Mess Around could 
change my view. To rely - 
mainly on improvisation for 
the better part of an hour is 
not an easy thing to do, but 


Adam pulled it off well. The . 


main theme was stereotypes, 
and in the audience Adam 
discovered an Australian who 
lost his wedding ring “in the 
surf” and a Dutchman with a 
narrow beard. 

| wanted to hear a bit 
more about Adam’s 
prosthetic leg but at the 
same time | was glad that 
his whole show was not 
based on his impairment 
and understand that his 
disability does not define 
him as a person. This show 
didn’t change my opinion 
of stand-up, but from the 
audience reaction, Mess 


FOCALPOINT OPTICS 


Around was a hit. 

In (Bye)Polar at The Space 
James is a troubled teenager 
struggling with bipolar 
disorder. James cuts himself 
off from the world, spending 
much of his time isolated in 
his room whilst he struggles 
to cope with his debilitating 
and unpredictable manic and 
depressive episodes. It’s 
evident that his father finds 
it incredibly difficult to come 
to terms with his son’s 
condition. 

The decision to have 
James wear a hospital gown 
throughout the play 
allowed the audience to feel 
how vulnerable James is 
and how his life has become 
“medicalised”. 

The play illustrated 


reality of mental illness, not 
only for James but also the 
distress it causes to those 
closest to him. 

Well written and very 
funny, Dyslexia the Musikal 
at The Space follows the 
story of Adam and Eva as 
they try to overcome their 
dyslexia. Two of the seven 
cast members have dyslexia 
and although the 
impairment is not really the 
main subject of this musical, 
it is exploited as a theme to 
comic effect. Light-hearted 
and silly, nothing in it 
should be taken seriously. 
It’s one of the funniest 
pieces of theatre | have seen 


| For all the latest arts listings visit 


now 


at this year’s Fringe. 
Smiler at the Gilded 
Balloon is about the 
relationship between the 
actor Richard Fry (pictured 
left) and his friend with 
serious head injuries. As 
someone with a disability 
who requires a substantial 
level of support, | could 
relate to Smiler but felt 
uncomfortable with the 
fuzzy overlap between 
friendship and assistance. 
One of the hardest things 
for me as a young disabled 
man is working out the 
boundaries | have to set 
with my personal 
assistants. I’ve been hurt in 
the past by misinterpreting 
signals as true friendship, 
whereas in fact to the 
people concerned, they 
were just doing a job. 
This is the third play | 
have seen in this year’s 
Fringe which deals directly 
with disability. Although 
they have all been 
unrelentingly miserable and | 
depressing, it’s a sign that 
disability is becoming more 
visible, which can only be a 
good thing. My hope is 
that next year there may be 
a disability show with a 
happy ending. If | can’t 
find one, maybe I'll just 
have to write it myself! 


extremely successfully the | www.disabilitynow.org.uk/entertainment/arts 
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Public services, including social care and benefits for disabled people 
like Disability Living Allowance and Incapacity Benefit, are facing the 
hardest cuts in decades as the Government tries to balance the books. 


But real people’s lives will be affected. 
Helen from Buckinghamshire says: 


“Lam really worried that | will be forced back to work and my health 
will suffer. You can’t see pain or fatigue, so how am | supposed to prove 
these things at a medical assessment or explain what a problem they are?” 


We want to make sure disabled people’s voices are heard. 


Tell us what this means for you. Visit us at S C cme e 
www.scope.org.uk 


About cerebral palsy. 


For disabled people achieving equality. 
7645 Scope is a registered charity, number 208231. © Scope August 2010 


webwatch 
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ver the years, 
I’ve learnt that 
the Web gives all 


clear voice — something 
that many of us don’t have 
in offline life — as well as 
access to a lot of useful, 
interesting information 
that otherwise we’d have 
no way of accessing. 
| discovered blogs about 

three years ago, and since 
then, there’s been no 
looking back. | started 
editing my personal blog, . 
Same Difference, 
(samedifferencel .com) in 
summer 2007. There | 
publish all kinds of useful 
information for disabled 

- people and their families 
and friends. | also 
comment on disability 
representation on TV, in 
movies, in books and on 
stage, celebrate progress in 
disability rights and rant 
about disability wrongs. 

Since | started blogging 

and reading disability blogs, 
I’ve been lucky enough to 
“meet” other disabled 

bloggers with all sorts of 


disabled people a 


Pick of the blogs 


Physically disabled journalist and blogger Sarah 
Ismail wouldn’t be without the internet for 
anything. Here she highlights some of her 
favourite disability blogs 


Crippen 
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disabilities — some of which 
Id never otherwise have 
heard of. One of my 
favourites is the brilliant 
BendyGirl, who blogs at 
Benefit Scrounging Scum 
(benefitscroungingscum.blog 
spot.com) about, in her own 
words, “life in a broken 
bureaucracy with a bendy and 
borked body.” 

There’s also a blogger 
called The Goldfish who, as 
well as writing her Diary 
(blobolobolob. blogspot.com), 
runs an annual blogging 
event called Blogging 
Against Disablism Day. Every 
year on 1 May, disabled 
bloggers (and bloggers who 
care about disability) 
worldwide make a special 
effort to publish a post about 
some form of disablism. The 
Goldfish then links to all of 
these at her site. I’ve 
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participated since 2008. | 
love the idea of the day and 
look forward to it each year. 
Then there’s Crippen, 
the disabled cartoonist. | visit 
his website, (crippen- 
cartoons.co.uk) whenever | 
need a smile. And, of course, 
no list of disability websites 
would be complete without 
the BBC’s Ouch! 
(bbc.co.uk/ouch.) Ouch! 
includes a blog, a regularly 
updated disability news page 
which links to disability news 
stories from newspapers 
throughout the UK, and a 


> Have your say 


- phone us 020 7619 7323 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


messageboard. They 
are also the publishers 
of the one and only 
Disability Bitch 
(bbc.co.uk/ouch/opinion/ 
b1tch) and the hilariously 
brilliant monthly column, 
Disability ls Everywhere. 
I’ve also “met” online 
some parents and family 
members of disabled 
people who blog and 
campaign for disability 
rights in all areas. Nicky 
Clark, whose daughters are 
both disabled, is 
campaigning to get more 
disabled actors and 
actresses on TV, particularly 
in roles of disabled 
characters. She runs the 
appropriately titled Don’t 
Play Me, Pay Me campaign. 
(dontplaymepayme.com) 
Then there’s the one and 
only Sharon Smith, who 
had a public confrontation 
with Frankie Boyle after 
she heard him making 
negative comments about 
people with Down’s 
Syndrome, her five-year- 
old daughter's disability, 
during a show in April this 
year. This inspired her 
blog, | Live For Glitter, 
(k1tt3ns.blogspot.com) 
and made her an overnight 
media sensation. 
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is finding out what his right arm’s for at his job ina 
Walthamstow pub. Although nowadays he’s known as a “Bar Associate” 


‘ve been working at The 

Drum since September 

2009. Before | worked 

here | worked for the 
company which does the 
catering for Wembley and 
the Emirates Stadium. 

Id been drinking in The 
Drum for a few months and 
| decided to ask the 
manager for a job. | filled in 
an application form and the 
next day he asked me if | 
could start working in the 
kitchen at six o’clock the 
next morning. 

| worked there for three 
months helping the chef by 
doing things like putting 


62 disabilitynow.org.uk 


meat under the grill and 
loading up the dishwasher 
with dirty plates. Then they 
decided to move me out of 
the kitchen and | started 
collecting glasses and now | 
work behind the bar. 

I’m a Bar Associate which 
involves serving drinks and 
food. | also set the tables 
and clean them when 


people have finished eating. 


Sometimes | work in the 


evening and at other times 
during the day. 

It’s a Wetherspoon pub 
but it’s different to most of 
the others. It’s pretty small, 
like a friendly local. 

It’s fun working here and 
| love working with the 
regulars and other 
customers who pop in for 
a quick drink or meal. 

Sometimes | can’t carry 


2001 — Left Islington 
Green School and went 
to train youth players at 
Arsenal 

2002 — Worked as a 


KELLY MULLAN 


plates and glasses when 
I’m in pain because of my 
right arm. But that only 
happens once in a blue 


_moon and | normally pull 


pints with my right arm to 
give it a bit of exercise. 

The other staff here 
are great and if | havea 
lot of things to carry they 
will carry drinks from one 
end of the bar to the other 
for me. 

The regulars know me 
and help me out by coming 
to the area of the bar where 
| am so | don’t have to carry 
their drinks as far. 

The regulars do take the 
mickey out of my disability 
but not in a serious way. 
They call me “wobbles” 
but | take the mickey out 
of them back and laugh 
with them because | know 
that | wobble a lot when | 
carry things. 

My plan is to stay in The 
Drum and work my way up 
to become a manager. 

| advise other disabled 
people thinking of working 
in a pub not to be scared of 
doing so. You‘ll meet new 
people and colleagues who 
will help you out if you 
need it. 

- Ahmet Faruk Vural was 
talking to Sunil Peck. 


hairdresser 

2002 — Went to work at a 
catering company 

2009 — Started work at 
The Drum 


FOR SALE - Tel: 020 7619 7336, Fax: 020 7619 7331, 
Minicom: 020 7619 7332, email: 
patrick.durhammatthews@disabilitynow.org.uk 


CARS/VANS/CARAVANS 


TOURING CARAVAN FOR 
wheelchair users: Axcess 55 
Caravan 3 berth 2008, fully 
wheelchair accessible, easy 
access wash room, toilet and 

wet room, wide exterior, ramp 
with wide doors 30", steel 
framed single bed. Awning and 
Canopy. Many added extras, 

inc CD Player, sets of drawers 
and soft wardrobe. Caravan sited 
on pitch (Lake District- 
Windermere Camping and 
Caravan Club) until January 2011 
fully paid. £14,000 ono. Tel: 
Denise Wakefield: 01204 382205 
(Bolton) or email: 
denise.wakefield@sky.com 


RENAULT KANGOO 1.2, 
metallic silver, 02 reg, electric 
sunroof and windows. 
Wheelchair Conversion by Atlas 
incl lowered floor, fold down 
ramp, tailgate with electric floor 
fixings. Only 2 owners from _ 
new, fsh, 24k miles, MOT expires 
May 2011, in very good 
condition. £2,995. Tel: 01874 
676589 (Brecon) or email: 
jcollar@hopkins25.orange 
home.co.uk 


MERCEDES SPRINTER DRIVE 
from Wheelchair Van. Automatic. 
GM conversion. 2001 vehicle. 
2000 cc diesel engine. 65k miles, 
good condition. MOT to Feb 
2011. Automatic rear doors, lift 
and two docking points. Push / 
pull hand controls. Automatic 
docking device for wheel chair. 
Steering wheel mounted auxiliary 
control pad to operate lights, 
horn etc. Power assisted 
sensitive brakes. Automatic hill 
start and switch operated hand 
brake. CD player, air conditioned. 
New battery for lift. £6,500 ono. 
Van in Gloucestershire. Tel: 
01285 760483 or 
arthur.findlater@googlemail. 
com 


1998 CHRYSLER GRAND 
VOYAGER, black, 1998, only 
covered 32k miles from new. 
Petrol model with a 3.3 litre auto 
engine. Many adaptations by 
Steering Developments incl an 
auto slide door, drop down ramp, 
push/pull accelerator/brake, 
push button controls on driver's 
door eg start, handbrake etc, 
kneel facility if required, 
lightened steering with smaller 
dial wheel. Full tax and MOT. 
£3,500 ono. Tel: 01709 379309 
(Rotherham) or email: 
phillip.horsman@sky.com 


RENAULT KANGOO 
AUTHENTIQUE 1.4, metallic 
blue, registered 2002 (02 reg), 
auto, air con, central locking, 
e/windows. With Gowrings 
Wheelchair Conversion incl lowered 
floor, rear ramp and inertia belts. 
Carries 4 including wheelchair. Only 
10k miles, fsh, MOT expires Oct 
2010, 2 owners from new, £4,150 
ono. Tel: 0161 6530092 
(Middleton, Greater Manchester) 
or email: an.plumb@virgin.net 


TOYOTA STARLET AUTO 3 
door hatchback 'R' reg (1997) 
Green, fitted with Bryg-Aid 
single lever, righ-hand, push/pull 
hand controls and left and right 
foot flip-up gas pedal. 95k miles, 
PAS, extremely reliable. 1 year 
MOT. £775. Tel: 01483 237668 
(Guildford, Surrey) or email: 
trevor@wheelchairtravel.co.uk 
(trade) 


FORD TRANSIT VAN, blue, P 
reg, 27k miles on clock, VG 
condition, Class IV, turbo diesel, 
automatic ramp, automatic hoist, 
remote entry system, power rear 
door, six way power seat with 24" 
runners, push handle and rear 
door straps, 3 passenger seats, 
JVC CD/radio. Full service 
history, MOT ‘til 4/11. £4,000 
ono. Tel: 02380 223341 or email: 
Princess_pea28@hotmail.co.uk 


VW SHARAN CRAVAT P Reg 
1.9 petrol. 79,000 miles. 
Brotherwood conversion, lowered 
floor giving 54" headroom. New 
MOT. Taxed to April 11. 4 seats 
plus w/chair. PAS, air conditioning 
and electric windows, radio. 
Recent full service including new 
cam belt. Reliable and 
comfortable. £2,600. 01278 
723006 (Bridgwater, Somerset) or 
email: polden@tiscali.co.uk 


VW CARAVELLE VR6 with 
underfloor side-access Hubmatik 
wheelchair lift (SWL 300kg). 
Automatic, air con, pas, LWB, 10 
seater, anti-lock brakes, 2.8 V6 
petrol engine, 12 months MOT, 
sliding door on each side, central 
locking, electric sunroof, front 
windows and mirrors, CD/radio, 
fog lights. Registered Dec 1997, 
81,600 miles. Very good 
condition for year. Lift recently 
tested and serviced by Hubmatik 
agent. A spacious wheelchair 
accessible vehicle that drives like 
a car. £6,500 ono. Tel lvor: 07771 
821979 (Near Reading) or email: 
ivorsunman@btinternet.com 


KIA SEDONA 2.9, diesel, auto, 
dark blue, 21k miles, registered 
2006 (06 reg), air con, central 
locking, CD player, privacy 
windows. With Brook Miller 
Wheelchair Conversion incl long 
floor base with lightweight rear 
ramp and inertia belts. Carries a 
maximum of 5 including 
wheelchair. Only one owner from 
new, MOT renewed July 2010. 
£13,995. Tel: 020 8455 2873 
(Golders Green, London) or 
email: brenig29@aol.com 


HOUSEHOLD & FAMILY 


OVER BED TABLE, Sidhil Easi- 
rider Over bed Table, standard 
base has been designed for 
hospital, nursing, residential care 
home and community use and 
this model. Dimensions: 720- 
1100mm (h) 930mm (w) 

460mm (d). Cost £218.55 

new, asking £100 ono. Tel: 
02380 223341 or email: 
Princess_pea28@hotmail.co.uk 


for sale/classifieds 


PORTABLE HOIST: DMA Deluxe 
Mini Hoist, electric version with 
manual leg opening. Lifts to 20 
stone weight and is similar to the 
picture shown. Can be folded 
down for storage and 
transportation or easily dismantled 
into 2 sections. In good condition 
as used for holidays only. Cost 
over £1,000, now asking £250. 
Buyer collects NW London. Tel: 
020 76244727. E-mail: 
preethim@blueyonder.co.uk 


CHILD’S EQUIPMENT FOR 
sale: 3 wheeler Mountain Ranger 
All Terrain buggy by Delichon, 
collapses easily for carriage, 
maximum load 45 kg, with water 
proof cover, 4 point harness, with 
full documentation, in immaculate 
condition, £250 ono. Jenx 
Gamma Chair (small wheels, 
headrest, tray, adjustable thoracic 
support, pommel, slip up 
footplates and sandals, pelvic 
strap, tilt-in-space/up and down 
adjustments), seats child between 
5, and 11 years, £500. Turney 
power Recaro seat for wheelchair 
transfer from and to vehicle’s 
front or back seat. Ready for 
collection and fitting, £1750 ono. 
Rifton blue wave toilet/shower 
chair, for child 76 -127cms tall, 
back and armrests, £150. Britax 
Traveller Plus car seat, 15-36 kgs, 
childrens’ age 4-11. £150. Tel: 
01298 83855 (Buxton, Derbs), 
mobile: 07970 953712 or email: 
contact@whimfarm.co.uk 


DRIVE MEDICAL 
OUTSTANDER standing 
frame, allows 3 standing 
positions (upright, prone and 
supine) for a child up to 100 
pounds in weight. Offers a 
choice of full body, posterior 
and anterior support and 
meets needs of a child whose 
standing position might be 
varied. Brand new, never been 
used, with full instruction 
manual, cost £1350, asking 
£650. Tel: 07972 212042 
(Birmingham) or email: 
lynseyrowe2002@yahoo.co.uk 
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Jubilee Automotive Group ecessible vehicles 


Europe’s te stockists of new & used quality wheelchair accessible vehicles 


* 


2004(53) Vauxhall Agila 1 2 Club Liberty, sp, 17, 000 mls £5,295 
2006(55) Suzuki bhsos R Leet 1.3GL Ssp, NC, 7,000 mis £7,495 
2003(03) Renault Kangoo 4 2 Authentique sp. "55, 000 mis £5,195 
2004(04) Renault Kangoo 1.2 Authentique 5sp, 31,000 mis £6,295 
2004(04) Renault Kangoo 1.2 Authentique auto, AIC, 44,000 mis £6,395 
2004(54) Renault Kangoo 1.2 Authentique 5sp, 39,000 mis £6,695 
2004(04) Renault Kangoo 1.2 Authentique, 5sp, 7,000 mis £6,795 
2004(04) Renault Kangoo 1.2 Expression, 5sp, 18,000 mis £6,795 
2004(04) Fiat Doblo 1.4 Low Floor Active 5sp, 9,000 mis £6,795 
2004(54) Renault Kangoo 1.2 Expression, 5sp, 22,000 mis £6,995 
2004(54) Renault Kangoo 1.6 Authentique, auto, 31,000 mis £7,795 
2006(55) Renault Kangoo 1.2 Authentique, 5sp, 17,000 mis £7,795 
2005(05) Renault Kangoo 1.2 Authentique 5sp, A/C, 10,000 mis £7,995 
2006(06) Renault Kangoo 1.2 Expression, 5sp,12,000 mis £8,295 
2006(56) Renault Kangoo 1.2 Authentique,5sp, 8,000 mis £8,495 
2005(55) Renault Kangoo 1.2 Expression, A/C, 5sp, 8,000 mis £8,595 
2007(07) Renault Kangoo 1.2 Authentique, 5sp,19,000 mis £8,595 
2005(55) Renault Kangoo 1.5 DCi, Elap Seat +L. Floor, 10,000 mis £8,795 
2007(07) Renault Kangoo 1.2 Authentique, 5sp, 7,000 mis £8,895 
2008(57) Fiat Doblo 1.4 Dynamic Hi-roof, A/C, 5sp, 3,000 mis £8,895 
2008(57) Renault Kangoo, 1.2 Authentique, 5sp, 15,000 mis £8,995 
2007(07) Renault Kangoo 1.2 Authentique, A/C, 4,000 mis £8,995 
2007(57) Renault Kangoo 1.2 Authntique 5sp, 5,000 mis £9,295 
2007(57) Fiat Doblo 1.4 Active Low Floor, 5sp, 9,000 mis £9,395 


2008(57) Renault Kangoo 1.2 Authentique, A/C, 5sp, 3,000 mis £9,495 
2007(07) Renault Kangoo 1.6 Expression Auto, A/C, 27,000 mis £9,995 


2008(08) Peugeot Partner 1.4 Totem, A/C, 5 sp, 2,000 mis £9,995 

2008(08) Renault Kangoo 1.6 Authentique auto, 23,000 mis £10,395 
2008(58) Renault Kangoo 1.6 Authentique auto,A/C, 22,000 mis £10,495 
2009(09) Peugeot Partner 1.4 Totem, A/C, 5sp, 3,000 mis £10,595 
2009(59) Fiat Doblo 1.4 Active Low Floor, A/C, 5,000 mis £10,995 
2010(60) New Renaut it engac Libeny Delivery Mileage From £13,995 
2002(02) Seat Alhambra Libsity, 2. 0, S, 59, 000 rile £9,295 

2005(05) Kia Sedona CRDi LE, A/C, 5sp, 44,000 mis £9,695 

2004(04) Mercedes Vaneo 1.6 Family auto, AIC, 47,000 mis £11,295 
2006(06) Kia Sedona 2.5, Low Floor ,45,000 mis £11,395 
2005(54) Renault Grand Espace,Expression, DCi ,65,000 mis, £12,595 
2005(55) Seat Alhambra 1.9TDi SE , auto, A/C, 25,000 mis £13,995 


2007(07) Kia Sedona CRDi GS, 5sp, A/C, Full L. Floor, 12,000 mis £419,995 
2008(58) Vauxhall Zafira 1.6 Life, 5sp, A/C, Full L. Floor, 15,000 mis £19,995 
2009(58) Volkswagen Caddy Max Life 1.9 Tdi, Auto, 8,000 mis £20,995 
2008(08) Kia Sedona CRDi GS, 5sp, A/C, Full L. Floor 9,000 mis £20,995 
2008(08) Kia Sedona CRDi LS, 5sp, A/C, Full L. Floor, 6,000 mls £21,295 
2008(58) Kia Sedona CRDi GS, auto, A/C, FullL. Floor,9,000 mis £21,995 
2008(58) Kia Sedona CRDi LS, auto, A/C, Full L. Floor, 9,000 mis £22,695 


2009(59) Kia Sedona CRDi GS, 5sp, A/C, Full Low Floor, £23,995 
2010(59) Kia Sedona CRDi LS, auto, A/C, Full Low Floor, £24,995 
2010(10) Kia Sedona che Laut we AIC, on: be oe, £27,995 
2004(04) rer Dispatch a 5 seats, 46, 000 mis £5,995 

2004(04) Renault Master 5sp, 5 seats, Chairlift, 35,000 mis £10,295 
2007(07) Renault Master 5sp, A/C, 5 seats, Ramp, 22,000 mls £14,495 


007(07) Volkswagen T5, 5sp, A/C, 5 seats, Chairlift, 10,000 mis £15,995 
008(08) Renault Master 5sp, A/C, 5 seats, Chairlift, 12,000 mis £16,995 
2008(58) Fiat New Scudo 5sp, A/C, 5 seats, Low Floor, 25,000 mis £16,995 
2009(58) Renault Master auto, A/C, 5 seats, Chairlift, 2,000 mis £19,995 


SALEDOY Moritie Vito, Auto, Drive “se Wheelchair, choice £8,995 


2005(05) Suzuki Life Drive from Wheelchair, choice of 3 from £13,995 
2005(05) Mercedes Sprinter, Powered Transfer Seat, 25,000 mis £15,995 
2008(08) Sirus Kango, Drive from Wheelchair, Choice of 5 from £17,995 
2008(57) Kia Sedona Pilot, Drive from/Front Passenger, Choice £21,995 


2009(09) Renault Solus, Drive from Wheelchair, 1,000 miles only £24,995 
2009(09) Volkswagen Sirus Caddy, Drive from Wheelchair, choice frm £24, 995 
2008(57) Chrysler Grand Voyager, XS, Drive from Wheelchair/SxS £29,995 


*= Motability 


wor PHONE FREE 


£ OUR PRICES INCLUDE 
up to TWO’ 


i of our superb Motability . 
creed ae tl oe 0800 634 8407 pee SL axed 
MOBILITY FINANCEPELAM, — ff or 4x4 in part exchange WWW. jubileeauto. NAT [rom our central ocation™ WARRANTY 
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2008 Renault Traffic SWB 2.0 Itr Turbo 
diesel (J9560) Silver, 4 seats, Manual, 18,000 miles, 
Lightweight Ramp, Lowered rear floor. £14,250 


2010 Volkswagen Caddy New SWB 
Disabled Driver 1.9 TDi Auto (J89991) 
Silver, Drive from wheelchair car or Upfront w/c 
passenger, Remote controlled rear door and ramp 
low floor, Driver hand controls fitted. £24,995 


2008 Fiat Doblo Aspen |.4 Petrol (J 10149) 
Jazz Metallic Blue, 18,000 miles, 5 door, Lightweight 
Ramp, Lowered rear floor, Power Steering. £9,995 


2005 Mercedes Benz Vaneo Brotherwood 
1.7 CDi turbo diesel (J 10488) Silver, 4 seats, 
Manual, 30,000 miles, 5 door, Lightweight Ramp, 
Lowered rear floor. £13,750 


2008 Peugeot Expert Teepee SWB 1.6 
HDI turbo diesel (J 10410) Metallic ice blue, 4 
seats, as new, Manual, 16,000 miles, Lowering rear 
suspension, Twin front passenger seat. £13,995 


2005 Renault Master SWB 2.5 itr turbo 
diesel (J9676) Dark blue, 5 seats, Manual, 38,000 
miles, Electric Wheelchair Lift, Removable seats on 
Floor tracking. £10,995 


2007 Citroen Dispatch Combi [.9 Itr 
diesel (J95 18) Grey, 4 seats, Manual, | 1,200 miles, 
Full Width Lightweight Ramp, Lowered rear floor, 
Lowering rear air suspension. £10,750 


2008 Fiat Doblo GOWRINGS 1.4 itr 
petrol (j 10409) Metallic dark grey, as new, 7,500 
miles, 5 door, Full Width Lightweight Ramp, Lowered 
rear floor. £9,250 


2005 Peugeot Expert Combi 2.0 
HDI (J 10483) Blue, 4 seats, Lowered rear 
floor. £7,350 


www.gmcoachwork.co.uk | 0845 076 0963 


RECRUITMENT 


raffic Planner Bus Station Controller Financia 
Assistant Engineer Apprentice HR Consultant Project 
anager Travel Advisor Receptionist PR Office 
ustomer Services Assistant Health and Safety Adviso 
arketing Manager Tube Driver Programme Manage 
Security Guard Civil Engineering Inspector Graduate 
ommunity Art Curator Intelligence Analyst Technica 
dvisor Surveyor Internal Audit Traffic Planner Bus 
Station Controller Financial Assistant Enginee 
pprentice HR Consultant Project Manager Trave 
Advisor Receptionist PR Officer Customer Services 
Assistant Health and Safety Advisor Marketing Manage 
ube Driver Programme Manager Security Guard Civi 
ngineering Inspector Graduate Community Art Curato 


Thousands of people make London possible. 
We want to be as diverse as the city we represent, 
so we welcome applications from everyone 
regardless of age, gender, ethnicity, sexual 
orientation, faith or disability. tfl.gov.uk/jobs 


MAYOR 
OF LONDON 


Transport for London 


HUNTLEIGH HI LOW bed, 
Contoura 460 model, electric 
push button controls on a 2 
metre flex. Includes Kinderkey 
(padded surround). In 
excellent condition, fully 
serviced by Huntleigh. £1,500 
ono. Tel: 0121 240 4867 
(Solihull, W.Mids). 


PERSONAL 


WARNING 
We have been warned 
about a scam involving 

people from overseas who 
say they want to buy a 
product and who offer to 
pay using cheques, 
Western Union money 


ARE YOU LIKE me? Do you transfers and certified 
ee es # still eel cheques. Although no 

a little bit lonely, especially in the icouent: 

eveningszivhether you're Disability Now readers to 
disabled or not, aged around 39 our knowledge have been 
(but I’m not ageist), have lots of hit by this, please be 
interests maybe including poetry, particularly wary of 
reading, learning to GIVE, accepting cheques from 
computers please get in touch 

with me — guys for a potential overseas. For more 
relationship and women for information, visit the 
friendship. Important you have a Metropolitan Police 
gsoh because | like to have a ea helte 


laugh. Box no: A4 


‘DN DEADLINE Ocnber 2010 published 28 September. Classified deadlines: 
Booking: 6 September. Copy: 8 September | 
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classifieds 


RECRUITMENT 


attitude 


is everything 


Finance Officer Job Vacancy 


Attitude is Everything require an experienced part time Finance Officer to work one day a week 
from our London office. 


The successful candidate will have strong proven bookkeeping experience. Key duties include 
assisting the Business and Operations Manager in the administration, the control, the 
management and the reporting of Attitude is Everything's financial transactions and accounts. 
Good knowledge of QuickBooks and Microsoft Excel essential. 


An application pack can be downloaded or requested from: website: 
www.attitudeiseverything.org.uk; Email: graham@attitudeiseverything. org.uk; 
Telephone: 0207 383 7979. 


Job Title: Finance Officer * Location: London, NW1 * Hours: Part Time - 1 day per week 
¢ Salary: £27,000 - £29,000 pro-rata * Reports to: Business & Operations Manager 


Closing Date: 59m on Monday 6th September 


We actively encourage applications from Deaf and disabled people. Assistance will be offered to 


those who wish to apply to the Access to Work scheme so that any access requirements can be met. 


Reg charity No 1121975 Company No 6397532 
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i ae a ACCESSIBLE 


® SIX MODERN WHEELCHAIR ACCESSIBLE APARTMENTS IN BRITTANY. FRANCE 
® EXCELLENT TRAVEL LINKS. WE ARE CLOSE TO MANY PORTS AND AIRPORTS 
_ @ 20% DISCOUNT AVAILABLE ON ALL FERRY CROSSINGS WITH BRITTANY FERRIES 
® LARGE RIVER FRONT GARDEN WITH BBQ - TERRACE - CHILDRENS PLAY AREA 
_ ® ENGLISH TV - DVD - STEREO - WASHING MACHINES & ALL THE MOD CONS 
@ ACCESS TO COMPUTERS & INTERNET - OR - BRING YOUR LAPTOP - FREE WIFI 
® OPEN ALL YEAR TO BOTH DISABLED AND NON-DISABLED TRAVELLERS ALIKE 
® SHOWER CHAIRS - PROFILING BEDS - PRESSURE MATTRESSES - HOISTS & MORE 
® PLEASE VISIT OUR WEBSITE FOR MORE DETAILS - PHOTOS - SPECIAL OFFERS 


aycc 


oo oa00 949 6801 


Norfolk Cottages 
Small self catering complex 
in South Norfolk, private 
swimming pool with hoist, 
spa & sauna. Five tastefully 
restored cottages with many 
features for the less able that 
sleep from 2 -10. All cottages 
have wet rooms and ground 
floor bedrooms. 


MELLWATERS BARN 


LUXURY AND SPACIOUS SELF CATERING ACCOMODATION 


Wake up to wildlife on the edge of England’s last wilderness, 
with quiet country roads and magnificent scenery. 
Beautiful clean air and spring water these award winning 
Wheelchair accessible cottages are designed for a perfect relaxing holiday. 


apartments to let _ All cottages have lifts and profiling beds. 
Hs Hoists in the bathrooms of three cottages. 


A t One cottage has a level entry shower room (wet room). 
Spacious living area and kitchen, in larger cottages wheelchair 

access throughout. 

For an internal view of any cottage please visit our website: 

www. mellwatersbarn.co.uk 


Weekly rates £466 - £1922 
depending on season 
and cottage, short breaks 
available. 
www.norfolkcottages.net 
Tel:01379 658 021 


“Motift Hoist, Shower Chair 


& Changing Table available 
Rates: £100 to £360 per cottage per week, depending on size of cottage and 
for full details please visit... season. Short breaks also available. Prices include linen, heating, electricity etc. 


www.dah-europe.com | Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard Castle, DL12 9RH. 
; Tel: 01833 628181 Fax: 01833 628020 
Tel: 0845 207 O41 i 3 Email: mellwatersbarn@aol.com Web: www.mellwatersbarn.co.uk 
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holidays 


A real home from home 
¢ M3 wheelchair accessible 
ia Hoe Grange Holidays * Spacious, level outdoor decking 
, ' 8 : y ¢ Full disabled wet-room shower 
Luxurious self catering log cabins set in . Ligict shower chair & equipment 
the spectacular Derbyshire countryside * Service dogs welcome 
“eae eo oe *On a working farm 


™ Contact David and Felicity Brown 
§ Hoe Grange Holidays, Brassington, 
Matlock, Derbyshire, DE4 4HP. 
T: 01629 540262 
e: info@hoegrangeholidays.co.uk 


Winner of East Midlands Self Catering Holiday 
Lincolnshire Tourism Accommodation of the: Year 


Relax and enj I the peaceful Lincolnshire Hubberts Bridge, Boston, Lincolnshire 
pune with a stay in one of our eight Tel: 01205 290840 M: 07887 652021 
award winning converted barns cout www. elmsfarmcottages. co.uk ( 


next fo a golf course, fishing and local pub. carol@elmsfarmcottages. co.uk 


Holiday Cottages with Access for All 


6 Royal Deeside, in the heart of the 
Cairngorms National Park. 4 superb GN 
Award Winning self-catering cottages. Located on 
the banks of the River Dee, overlooking Balmoral. 

Designed and equipped to the highest standard 
with excellent facilities for disabled people, their 
families and friends. Ceiling hoists, hi-lo beds, 
wheel-in showers, commode, shower chairs, 
pressure relief mattress, monkey pole etc. 
Tel: 013397 42100. 
www.crathieholidays.org.uk 
e-mail: office@crathieholidays.org.uk 
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Bespoke France 


your holiday... your way... 


We are a specialist holiday company offering short breaks and tailor-made holidays 
to France for people with disabilities, reduced mobility, their family & friends. 


We specialise in organising a whole holiday experience, with a variety of fully 
accessible accommodation, visits & activities, to suit your needs and answer your 


dreams... 


Self-drive discovery tours 


\ 
City & country \ Christmas markets 
breaks 
x eS Spa & well-being 
Winter sports 


For more details, contact us on (01530) 417052 
or visit 


www.bespokefrance.co.uk 


ABT ar 


france yes you can.com 


8 
Fs 


GAER COTTAGES 


5* Quality self-catering 
cottages for ALL the 
family with an 
emphasis on facilities 

- Portugal for disabled visitors. 
F ey 8 To cat 1,2 & 3. 6 of 

"Egypt y the 9 traditional Welsh 
- Florida stone cottages are 
- Carribean single storey, easily 
accessible from the 
car park. Luxurious 
indoor heated 
swimming pool with 
hoist. Games room. 
Holiday care award 
winners. Visit us at 
www.-selfcatering 
inwales.co.uk 


Disabled Access 
Holidays | 


sé, 
LUN 


- Spain 


Free. 
Brochure! 


Destinations 
All Around 
The World 


www.disabledaccessholidays.com 


OR TEL/FAX 01570 470275 


Luxury self Catering accommodation 


Use limited mobility 
col ; Cornwall Portugal 


n't veetyict You! 


| We offer over 200 overseas holidays 
_ fully audited for accessibility and 


= | featuring adapted rooms. Choice of 
~ | Mediterranean, Canaries, Aegean, 
» Egypt, Florida and City breaks. 


Phone now for your brochure on: 


0871 222 4939 fron’ 


Holidays www.enableholidays.com 
*£100 to be deducted from total holiday price per booking for 2 or more people when booked direct on 0871 222 4939. : 
Terms and conditions apply. ABTA: W7335 ATOL: 6261 Southern Cross, Penponds Lagos, Algarve 
Rural Setting immi 
[-—4 Cc > k | ci a Y SS Explore south west Cornwall Convenient hillside setting, 
large garden, just minutes from beaches, 
Fa> rr | | 10 seat hot tub, 6 bedrooms golf, shops, bars and restaurants. 
3 | |5 bathrooms, ( 2 ensuite ) 2 ground floor wheelchair 
[> I | i Q f= ca Sleeps 10. Ground floor accessible apartments one 
wheel chair accessible twin 2 bedroom and one 3 bedroom, | j 
fc es SS c> rt} — bedroom and wet room. hoist into pool (hospital bed and | | 


Discounted rates for small hoist. Wheelchair adapted 
parties vehicle available to guests. 


Contact Hazel for more information 07977 269936 
or (1209 714314 web site www.tregooselet.co.uk 


Holiday Villa To Let 


Further Details at 
www.access-travel.co.uk 


Access Travel | Ah AS 
6 The Hillock, Astley, Manchester. M29 7GW aD wr "<a 01670 761242 or 07960416820 


yy O01 942 888844 Email: dazsmi2k@yahoo.co.uk 


Treworgans Farm Holidays. Cornwall. 
“Truly accessible self catering 
accommodation” 

In our specially converted and detached 
barns we can provide electric beds, hoists, 
shower chairs, riser recliner chairs plus ay = 
wide range of extra equipment to make your ee 
stay easier and more comfortable. We are ~ 


All carefully designed for tetraplegic owner. Ceiling hoists Electric 
hi/lo profiling beds Shower/toileting chairs Pressure relief mattresses 


Large caravan. Superb location and views. South-facing balcony 
Lake cruises, pubs, restaurants, many other attractions only 
5-30 minutes away. Similar accommodation in prime location 


only 15 mins from Truro and 30 mins from the Eden Project, making at Fi : ti 
Treworgans the ideal place to explore this beautiful county. Also apartments on level sea-front prom-path sea/mountain views 
sleeping 6+4 at | 
Phone 01726 883240 or visit www.treworgans.co.uk See www.theukweb.com/disabledholidays or call 01274 588142. 


— Disability Now is not responsible for claims made in the adverts it prints. 
Readers are advised to check claims with advertisers before relying on them. 
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9 ell, somehow, 
| made it. 
Since | last 
= put arms to 
keys for this column, I’ve 
been battling through a 
landmark moment in my 
life, and simultaneously 
mourning the premature 
demise of my youth. As 
hard it may be to believe, | 
was recently forced to bid 
farewell to my twenties and 
step — or more accurately, 
stagger and stumble while 
shouting at strangers — out 
of my twenties and into 
proper grown-upness. Me! 
An adult! 

The gloom surrounding 
turning 30 had followed 
me around in the previous 
week like some sort of 
angry sidekick, gleefully 
kicking me in the back of 
the brain if | stopped 
thinking about it for more 
than 30 seconds. See? | 
subconsciously said 30. 
He’s still there, the git. 

Needless to say, | couldn’t 
just sit back and pass into 
nolonger-a-young-person- 
hood without having some 
form of celebration. Or 
wake, as it felt like 
beforehand. This meant | 
could distract myself from 
the actual horror of the 
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Conscious and sober once again, Paul 


occasion by giving myself 
something equally stressful 
to fret over. My brain works 
in peculiar ways. Also, it 
meant the promise of 
copious amounts of alcohol. 
The thing that caused the 
most stress once the day 
actually came around was 
the moment | realised that 


there would in fact be quite 
a few different circles of 
friends meeting each other 
for the first time. For quite a 
few of the people who were 
coming, this would be the 
first time they’ve ever been 
in a room with so many 
disabled people. 

Now while | obviously 


45 geen 
© RUTH BLACK - FOTOLIA.COM 


Carter reflects on a milestone birthday 


don’t associate with anyone 
who would ever be 
deliberately offensive, 
there’s always that fear in 
the back of your mind that 
someone is going to drop 
some monumental faux pas 
or do something utterly 
inappropriate. 

This was shown in the 
cards | got — several of my 
close friends got me cards 
that related to or made 
light of my height or lack 
of legs, which, incidentally, 
| found extremely funny. 
But it did get me thinking 
how I’m happy with my 
friends saying stuff to me 
that I’d likely bite the 
ankles off a stranger 
for saying. 

As it turned out, 
everything went incredibly 
smoothly, and seemingly a 
good time was had by all. | 
say seemingly, because | 
only actually remember the 
first hour and have relied on 
the testimony of others to 
piece together some form 
of memory of the rest of 
the evening. True to form, 
that person who was 
probably going to do 
something hideously 
embarrassing was probably 
me. How very mature. 
Here’s to adulthood. 


Wheelchair Drivers 


Ne have the UK’s best selection of new & used Drive From Wheelchair or Transfer From Wheelchair Vehicles 


Jubilee have been building and supplying wheelchair driver vehicles 
or many years and have helped hundreds of people realise their 
yoals for greater independence and improved personal freedom. 


Nhatever your requirements; we can help! 


a 
NEW & Used Volkswagen Caravelle 


CO &T75 Shuttle ‘Drive From’ or Transfer 
_ 


NEW Renault Solus 


USED Suzuki Life Drive from Wheelchair or Transfer 


Compact Drive from Wheelchair Cars 
Wheelchair Driver Vehicles 


Volkswagen Caravelle & T5 Shuttle, Huge range of Wheelchair Driver options 


NEW Renault Solus, Drive from Wheelchair , In stock now for immediate delivery 


2008 Chrysler Grand Voyager XS, Drive from Wheelchair, Full Executive Specification 


2009 Renault Solus, Drive from wheelchair, less than 1,000 miles, as brand new 
2008/9 VW Sirus Caddy, Drive from Wheelchair, choice of 2, with high specification 
2005/7 Mercedes Sprinters, Choice of 2 : Drive From or Transfer : From 800 miles only 


2009 Volkswagen Caravelle Executive, Huge saving from new. Drive from Wheelchair 
2007/8/9 Sirus Renault Kan-gos. Choice of 4 from just 1,000 miles. High specifications 
2006 Volkswagen T5 Shuttle SE, Drive from wheelchair, Just 8,000 miles from new. 
2005/6/7 Suzuki Life’s, Drive from wheelchair compact cars, Choice of low mileage models 
2002 Mercedes Benz Vito, low mileage & excellent condition, good specification 


PLEASE CONTACT US FOR INFORMATION OR VISIT OUR WEBSITE 


PHONE FREE 
J U a ; i p= = AUTOMOTIVE  Q800 634 8407 
G ROU P — wwwijubileeauto.net 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm / Sat Yam-4pm 


lewis 
Reed 


Different by Design. 
Introducing 
_ The New Exclusive Lewis Reed Wheelchair Accessible 


Skoda Roomster 


Our New Small Car Alternative 
Small, yet roomy 
Economical and Reliable 


CALL FREE on 0800 247 1001* 


www. lewisreedgroup.co.uk 


Lewis Reed Wheelchair Accessible Vehicles 


N id Mobility Roadshow Scotland 17th-18th September 2010 
aldex DNEX Naidex South London ExCeL 29th-30th September 2010 
___ snigetwae [Exh Lathe saya Nociit 2 ibition Metro Radi rena ath a fa Cate Bee oe 


Spunk saa ene eos Nantes heli aces i am Ms p oe Ee ee NS aR ec IR aes po Sr me 
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Wi ® he? | 1 Motability Operations 


WY ‘ os ¥ | iil ’ Bee Supplier Awards 2008 
M ota b l | l ty Engineered for you™ TS ‘s 6 tH H g \VEA : (el WV Flexi -seat - Wheelchair Accessible Vette Partners 


WW Accredited convertor ate Motability 


*Calls from UK landlines are free of charge, calls from mobile networks may incur additional charges, please check with your telephone provider for details 


